Direct Loan Reconciliation:
Accounting for
Direct Loan Funds

Foreign Schools Training - 2010

Direct Loan Reconciliation

The process by which the Direct Loan Cash
Balance recorded on the Department of Education
system is reviewed and compared with a school’s
internal records on a monthly basis.

The school must:

« identify and resolve discrepancies, and

» document reasons for their Ending Cash
Balance (ECB)




Ending Cash Balance (ECB)

Total Net Drawdowns
— Total Net Booked Disbursements

=  Ending Cash Balance

Program Year Closeout

The process by which schools complete final
processing for a Direct Loan award year.

 Culmination of the monthly reconciliation process
» Completed:

» DL funds received, returned, adjusted, disbursed
equal zero Ending Cash Balance

* Final deadline: end of July of the year following end
of the award year (7/31/2012 for 10/11 award year)

Note: 30 Day reporting requirement supersedes
both reconciliation and closeout requirements




Reconciliation:
Three Key Components
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DL Reconciliation

* Monthly activity
— School reconciles internally, FAA and Business offices
— School reconciles externally with COD
* Reconcile cash, loan summary, and loan detail
— Document your reconciliation
 Aids to Reconciliation
— School Account Statement (from COD through SAIG)
— COD screens and reports
— Direct Loan Tools Software (FSA Download site)
— COD Reconciliation specialists
— Financial aid and business office reports




School Account Statement (SAS)

» Sent to schools via SAIG

» Generated by COD on 1%
weekend of the month

* Contains data through the end
of the previous month

» Separate SAS for each open
award year

* Contains official Department
Ending Cash Balance

School Account Statement (SAS)

 Four Primary SAS Components
—Cash Summary
—Disbursement Summary by Loan Type
—Cash Detail

—Loan Detail (Loan or Disbursement
Activity Level)

« Different Report Options
—Format
—Content




Using
EDconnect to
Retrieve the
SAS File

EDconnect

» EDconnect is a Windows-based software
that assists users with sending, receiving,
and managing their Federal student aid
information electronically.

— Requires Internet Connection




EDconnect - Download

* FSAdownload.ed.gov
e User Guide

» Message Class File
—List of SAS message classes

EDconnect - Receiving Data

» When EDconnect connects to your SAIG
mailbox, it retrieves the processed files
placed in your SAIG mailbox by a Title IV
Application System and returns them to
your PC.

* You receive data by adding requests to the
Transmission Queue.




EDconnect — Transmission Queue

The Transmission
Queue (TQ) is a list of
pending requests to send
or receive data and/or to
make a password change.

EDconnect —

Data Transmission Menu

You can open the TQ by selecting New from the File
menu and choosing Transmission Queue from the list of
Views.

The Transmission menu on the main menu bar gives
you three choices: Now, Later, and Test.

Selecting the Now option starts a connection to the
SAIG immediately. All data queued for sending to
the SAIG and properly marked in the Transmission
Queue are sent.




How it Works-
Transmission Queue
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School Account Statement

Alternate Formats
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Setting Report Options in COD

https://cod.ed.gov

ar
Financial Aid Contact
Eligibility

Op Report Selection
Funding Info
Financial info  Program Direct Loan Award Year 0708 ~

Award Year Specific Reports
Preformatted e
Preformatied

30 Day Warmning:

Comma Delimited
Pipe Delimited
Do Mot Distribute

Funded Disbursement List

Pending Disbursement List

sAS

Non-Award Year Specific Reports

Duplicate Student Borrower Preformatted

Inactive Loans Preformatted ~

SSN/Name/Date of Birth Change Preformatted

MPN Discharge Fixed Length

Expired MPN Fixed Length ~
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MPHNs Due to Expire Fixed Length




SAS (Alternate Formats)

File Edt Format Help

&, DSDFOBOP.DAT - Notepad =l

rlDL HEADER 0220050F080FASBGE99992 007080302094 82007 0805020049

TASRE000002 0070204 1446525000000y 20070731 20070804 Y1 0000000000000000F 832 6200000002 20 3 00000 054 57000005
TASRGA99002 0070804 14485 268099908wy2 0070731 20070804 T100000000000000001 982 820000000280 3000001 854 57000005
YALRGO00002 0070804 14405 25000000 Wy 20070731 20070804 ¥ 500000081 a1 800000002 01 1 00000001 2 24 0000008032 200000
YASRE 000002 0070204 1446725000000 wy2 0070731 20070804 y 10000005 141 800000001 2820000000082 3000000 54 278 00000

YALRE 0000020070204 14465 250000008y 20070731 20070804y TO00001 0086500000005 12200000002 26 0000001 881 02 00000
MASSERO8802 Q0708041446525 888R008Wy 20070731 200708 04MER0000081 8160000000201 1 00000001224 0000008082 8000000
MASECO00082 007080414465 250088008y 20070731 20070804Mu0000005 541600000001 3680000000082 80000005487600000(
MASRERO8002 007080414465 288088008y 20070731 20070804MPO0000053 822000000023 5200000000808000000524 8800000t

YASHGA99092 007080414485 260599908Wy2007073120070804 yPOO0000I3 833000000021 33 000000008080000003 24 88000001 _

MASSEG98882 007080414465 26 8883008wy 2 0070731 200705 04MTRO0001 B08E 00000005 53200000002 88000000 SETRINAOON
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CASRE 0000020070804 14465 250000003y 20070731 20070804R20070711 200, Fi dL th
CASBE000002 007080414483 2E3099908Wy2 0070731200708 04R20070712 200 IXe eng
CASREA98092 0070804 1448526899908y 200707312007 0804R20070718 200 Unformatted
CASREO00002 0070204 14465 25000000y 20070731 20070204R 20070719 200,

CASAGA90092 007080414485 269099908Wy 200707312007 0804R20070719 QOOO00B46782007071755555
CASRE 0000020070804 14485 260000008y 200707312007 0804R20070722 Q00000277012007071 058885
CASRE000002 0070804 1448 5260000008y 20070731 20070804R2007 0724 Q000004 830820070723 77777
CASBGA99092 007080414485 269999908Wy 200707312007 0804R20070725 Q0000003 88020070723 88888
CASRE 0000020070204 14465 260000008y 20070731 20070804R20070725 Q00000024 762007072 590009
CASBE 090002007 080414485 260000008y 200707312007 0804R20070728 QOO0 0772007072 500000
CASRE000002 0070804 14405 260000008y 20070731 20070804R20070727 0000000280352007072511111
CASREO00002 0070204 14465 26000000y 20070731 20070204 X2007072 5 Q0000002805

DASBGA0092 0070804 1448260099908y 2 0070731 200708041234 38889508599990001 20070723 2007072301 1000003 70002
DASREO00002 0070804 14485 26000000 Wy 20070731 2007080411234 58735 08500000001 2007071 32007071 3001870002 90007 &
DASREAA0002 0070804 1448526000000y 2 0070731 2007080412234 58785 08500000001 2007072 320070723003 32000080000
DASREA98002 0070804 1448526809908y 20070731 2007080412234 5878508599990001 20070723 2007072300333 000080000!
DASRE 0000020070204 14465 26000000 Wy 20070731 2007080412234 5678508500000001 2007072 3200707230032 24 000030000
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DASBEO00002 007 08041448526 0000008Wy200707312007080413234 56 785085000000012007072320070723011670002 9000?
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SAS (Alternate Formats)

Total
ec R Met Book |Met
p 8 Surn |Beg |Cash Refunds|Drawdowns [Booked|ed  |Booked
BatchlD DLID |g|=T |EndDt ProcDt  |Type|Bal |Receipts |of Cash |/Payments |Dishs |Ad] |Dishs |ECB

ABBGIEE9520070804144662 | GBISES 6w 20070731 20070804 Y1 0 198262 26058 196457 190958 -2805 168193 7264
ASDGI999920070804144652 |GB9999 0 WY 20070731 20070804 T 0 198262 2605 195457 190990 -2805 1008193 7264

ec Sum |Booked |[Booked|Booked [Booked [Unbkd |[Unbkd [Unbkd [Unbkd
[ype |BatchlD DL ID |Reqg|ST |EndDt ProcDt |Type |Gross |Fee Rehate [Net Gross |Fee |Rebate |Net
ASD39999920070804144652 G99899  B)WWY | 20070731 20070804 Y5 81616, 201 1224 60829 3501 a7 54 3468

ASGGRN9920070804144652 GBDESY &)WY' 200707371 20070304 YU 55416 1368 928 54876

ASSGB999920070804144652 GO9393 B MWY | 20070731 20070804 YT 190885 5532 2880 188193
ASOGRIP9O20070004144052 GBOSRI &)WY' 20070737 20070804 M3 616 201 1224 60829

ASSGBI99920070804144652 GOB393 &)WY' 20070731 20070304 MP 53833 2153 408 52483

ASBGE99920070804144652 GB9E9S §)WWY | 20070731 20070304 YP 53833 2153 808 52483 leed Len gth

ASBGEY99920070804144662 GIES99 B WY | 20070731 20070804 MU 55418 1368 28 54876 Formatted n

ASDGI929920070804144652 GOSE99 )WY 20070731 20070804 WT 190865 5532 2860 188193 Excel

Rec Trans Trans Trans Rec

Type|BatchlD DL ID Reg|ST|End Dt |Proc Dt |Type Date Check # Amount  |GARS Ctrl#  |Filler Seg]
C ASBGY999920070504144652 | (589999 8 WY 20070731 20070804 R 20070711 B542 2007071011111 1"
C  ASBGHO999520070804144652 |G59339 8 WYy 20070731 20070804 R 20070712 B766 2007071022222 12
C  ASBGH999920070804144652 |G29999 8 WYy 20070731 20070804 R 20070718 1486 2007071633333 134
C  AS5GH999520070504144652 |GE9999 8 WY 20070731 20070804 R 20070719 2805 2007071844444 14]
C  ASBG5999520070804144652 |G39399 8 WYy 20070731 20070804 R 20070713 BABTE 2007071755555 15]
C  ASBG9999520070804144652 |G99939 8 WYy 20070731 20070804 R 20070723 27701 2007071966660 16}
C  AS5GH9995920070504144652 |GE9999 8 WY 20070731 20070804 R 20070724 45396 2007072377777 17]
C  ASBG9999520070804144652 |G59999 8 WYy 20070731 20070804 R 20070725 3880 2007072385588 18]
C  ASBGHO999520070804144652 |G59339 8 WYy 20070731 20070804 R 20070726 2476 2007072599993 19)
C  ASBGH999920070804144652 |G29999 8 WYy 20070731 20070804 R 20070726 10727 2007072500000 20
C ASBGY999920070504144652 | (589999 8 WY 20070731 20070804 R 20070727 2805 2007072511111 21
C SCO000020NTNS04 144857 500000 Y 2007073 20070804 20070725 2808 2




SAS (Alternate Formats)

D EDUTATION
HOOL ACCOUNT STATEMENT CASH SUMM.
HOOL CODE: G39353

HEOL NAME: ELECTRONIC UNIVERSITY

NET

TOTAL
NET

STAT
e BEGINNIN DRAWDO BOOKED BOOKED BOOKED (ENDING ToTALNET
T UNBODK | UNBOOK | UNBOOKE
EC SCHODL ACCOUNT GCASH  CASH REFUNDS WNS/PAY DISBURSE ADJUSTM DISBURSE CASH D enoinG ep
RD  STATEMENT BATCH SCHOOL RSE CASH DISBURSE ADJUSTM DISBURSE
'PE IDENTIFIER CODE BALANCE MENTS ENTS MENTS
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5. DEPARTMENT OF EDUCATION
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Schools Account Statement

Cash Summary - YTD

>
~<

Report Date: 05/04/2011 U.3. Depaztment of Education Page 1
Report Time: 08:53:20 Direct Lean Tosls — 2010-2011

523 Year-To-Date Cash Susmary
THIS DOCUMENT CONTAINS SENSITIVE INECRMATION PROTECTED BY THE PRIVACY ACT
B R ARk Ak R kR AR R RSB B E B R R R R kA AR R AR AR AR KRR R SRR R EE R EE Ak
End Date:  04/30/2011

3chool Code: G08008
Regicn Code: 0z
State Code: BT

Beginning Balance: $0
Cash Receipts: $13,074
Refunds of Cash: -$1,350

Net Drawdowns/Fayments: $11,724

Bocked Disbursements: 45,721
Bocked Adjustments: -$1,250
Total Net Booked Disbursementa: £4,471

ding Cash Balance: £7,252

Unbocked Disbursements Actual: 43,264
Unbocked Rdjustments: $0
Total Net Unbooked Disbursements: 53,264

Cash > Accepted and Posted Disbursements: £3, 580

Schools Account Statement

Cash Summary - Monthly

Report Date: 05/08/2011 U.5. Department of Educasion Tage 1
Report Time: 09:59:50  Direct Lean Tools — 2010-2011
S35 Monthly Cash Summary
THIS DOCUMENT CONTAINS SENSITIVE INFOEMATION PROTECTED BY THE PRIVACY ACT
B ARk kR kAR A SRR R R R R R Ak kAR R E R Rk Ah
End Date:  04/30/2011
School Code: 05005
Regicn Code: oz
State Code: HT
EBeginning Balance: $3,264
Cash Receipts: $4, 0889
Befunds of Cash: -%1,350
Het Drawdewns/Payments: $2,739
Booked Disbursements: $0
Bocked Adjustments: -%1,250
Total Het Booked Disbursemenss: -%1,250
< Ending Cash Balance: £7,252
Unbocked Disbursements Actual: 53,264
Unbocked Rdjustments: $0
Total Net Unbooked Disbursements: $3,264
Cash > RAccepted and Fosted Disburssments: 43,988

>




Cash Detall

Repozt Date: 5/04/2011 U.S. Department of Educaticn Page 1
Bepozt Time: 10:18:06 Dizecs Loan Tools — 2010-201L
928 Ca=h Detail
Soxrs By: Trana Type
THIS DOCUMENT CONTAIRS SER3ITIVE INFORMATION FROTECTED BY THE PRIVACY ACT
B T

Date Rangs: Trans Typ=: ALL

School Code: =0500%

End Date: <£/30/2011

Trans COD Process Fayment Control/
Trans Type Date Trans Amcunt Date Check Number
Beceips 0z fZE /2011 £E, 9ES 0401/ 2011 Z011032612245
Receipt 04/ZE,/2011 4,089 04/20/2011 F011020TETAS0
Refund 04/15/2011 £1, 000 0a/17/2011 000000101100
Refund 02f18,/2011 £280 04/2Z0/2011 000000101101

Total Cash Beceipt Records: z
Total Refunds Cash Recoxds =
Total SAS Cash Detail Recoxds 4
Total Cash Receipt Bmount: 13,074
Total Refunds of Cash Amcunt: $1,250

Loan and Disbursement Detalil

Report Date: 05/04/2011 T.3. Department of Education Page 1
Report Time: 10:04:21 Direct Loan Tools — Z010-2011
523 Loan and Disbursement Detail

Sort By: Last Name
THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE FRIVACY ACT
P — - .

School Code: Booked Status: Unbooked
End Date: 04/30/2011

Ztudent’ = Name

PLUS Berzowes's Name Becord  Groms Fee Int Rebate Hee
Loan ID Type Emount. Emount Amount Emouns
Disb § Seq ¥ Type Dishb Date  Grass Emouns Wet amount

York, Charlotte

222324444310605008001 Unbooked $3s0 $10 $5 4345
1 1D 05/02/2011 5350 £245
4010608008001 TUnbooked $1,306 §39 £20 1,287
1 1D o05f02/2011 $1,206 $1,287

Eobbs, Miranda
581 8009001 TUnbooked $1, 656 £40 $25 %1, 832
1 1D o0s5/02f2011 51,656 $1,632

Total Bocked Lean=: o 30
Total Unbooked Loans: 2 33,212
Total Loans: a $3,312
Total Disbursements a $3,312

Total Lean Gross Amount: $3,312
Total Loan Net Bmount: 53,264




Reconciliation: A Process Flow

School
Receives
SAS

Compare
NO

| Cash Detail ]
Compare | NO || Resolve
Cash Issues | _ ~ Resolved
Summary Compare

—| Loan Detail - ?

H YES
~IDQKE

YES

Cash Discrepancies:
Common Causes
Timing Issues

Cash Transactions in wrong year or split
between years

Funds sent as refunds of cash that should have
been a payment (or reverse)

Funds recycled for disbursement in a different
award year




Disbursement Discrepancies:
Common Causes

» Unsent/unacknowledged disbursement batches
» Rejected disbursements

» Disbursements recorded in business office —
not in financial aid office

« Unbooked records, including unreported
subsequent disbursements and disbursement
adjustments (rare)

 School data loss (rare)

Perform Internal Reconciliation

Compare Business Office &
Financial Aid Office Records

» Develop procedures/schedule for
internal reconciliation and assign
responsibilities

« Compare based on overall
cash/disbursement totals and/or student
detall

» Troubleshoot discrepancies




Business Office Report

Returns

Refunds

Drawdowns

Business Office Report
Direct Loan Cash at School - YTD
School Year 2010-2011

Report End Date: 4/30/2011

Net Cash (Credit)

Disbursements

Total Disbursed (Debit)

DL Cash at School

$13,074.00
($2,075.00)

$10,999.00

$12,249.00
($1,250.00)

$10,999.00

C8000>

ECB: Compare Business Office to

Financial Aid Cash Summary

Internal Reconciliation at School*

As of 4/30/2011
BOOKED & UNBOOKED SCHOOL'S SCHOOL'S
BUSINESS OFFICE: FINAID SYSTEM: DIFFERENCE:

Beginning Balance 0 0 0
Cash Recipts F13074 $13,074 0
Refunds of Cash 152,075) (52,075) 0
Met Drawdowns/Payments $10,999 $10,999 0
Disbursements §12 249 §9 847 $2 402
Adjustments (51,250 b [§1250) <y
Tatal Disbursed $10,999 §9.847 §1,152
Ending Cash Balance \ §0 [ §$1,192 Cl51,152)

*School data then compared to relevant
SAS cash and disbursement data




Business Office
Disbursement Detalil

Business Office Report
Direct Loan Disbursements -¥TD
School Year 2010-2011

Report End Date: 4302011

Bus Office
Trans Disb Met Disb
Loam 1D Code Description Mum Trans Date Amt

444556666P11G05005001 DB PLUS Loan Disb 1 3/23/2011 53,657.00
444556666P11G09009001 RF PLUS Loan Refund 1 3/24/2011 ([51,000.00)
444556666P11G05005001 RF PLUS Loan Refund 1 3f25/2011 (5250.00)
444556666511G09009001 DB Stafford Sub Disb 1 3f25/2011 543200
111223333511G09009001 DB Stafford Sub Disb 1 3f25/2011 564700
111223333U11G02009001 DB Stafford Unsub Disb 1 3/25/2011 5985.00
111234567511G02009001 DB Stafford Sub Disb 1 4/28/2011 5862.00
222334444511G09009001 DB Stafford Sub Disb 1 5/2f2011 5345 .00
222334444511G09009001 DB Stafford Sub Disb 2 5/2f2011 5345 .00
222334444U11G09009001 DB Stafford Unsub Disb 1 5/2f2011 51,287.00
222334444U11G09009001 DB Stafford Unsub Disb 2 5/2/2011 51,287.00
333445555U11G02009001 DB Stafford Unsub Disb 1 5f2f2011  51,632.00
333445555U11G09009001 DB Stafford Unsub Disb 2 sf3fao001 S770.00

Disbursements: $12,249.00
Refunds: [$1,250.00)

Total Disbursed: $10,999.00

Compare Business Office to
Financial Aid Disbursement Detail

Business Office Report
Direct Loan Disbursements -¥TD
School Year 2010-2011
Report End Date: 4/30/2011
Trans Dish Bus Office FAD Net Recon
Loan ID Code Description Mum TransDate NetDisb Amt Disbamt  Difference  Flag Explanation

424556666P11G00009001 DB PLUS Loan Disb 1 3/23/2011  $3,657.00  $3,657.00 s000 R
433556666P1 1G09009001  RF PLUS Loan Refund 1 3/24/2011  ($1,000.00) [51,000.00) Mot on FAD, is at COD
433556666P11G09009001  RF PLUS Loan Refund 1 3/25/2011  [S250.00) (3250.00) Mot on FAD, is at COD
444556666511G09009001 DB Stafford Sub Dish 1 3/25/2011 5432.00 $432.00 000 R
111223333511G09009001 DB Stafford Sub Dish 1 3/25/2011 5647.00 $647.00 s000 R
111223333011G09005001 DB Stafford Unsub Dish 1 3/25/2011 5985.00 $585.00 s000 R
111234567511G09009001 DB Stafford Sub Dish 1 4/28/2011 $862.00 $B62.00 s000 R
222334444511G09009001 DB Stafford Sub Dish 1 522011 5345.00 $345.00 s000 R

X 222334444511G0S008001 DB stafford Sub Dish 2 5f2f2011 5345.00 $345.00 Not on FAO, Not on Cod
222334444U11G09005001 DB Stafford Unsub Dish 1 5/2/2011  $1,287.00  $1,287.00 s000 R

X 222334444U11G00009001 DB Stafford Unsub Dish 2 5/2/2011  $1,287.00 $1,287.00 MNot on FAD, Not on Cod
333445555U11G09005001 DB Stafford Unsub Dish 1 s5/2/2011 5163200  $1,632.00 s000 R

¥ 333445555U11G00009001 DB Stafford Unsub Disb 2 5fzf2011 5770.00 $770.00 Not on FAD, Not on Cod

FAD is Missing Dish Roster
Disbursements: 512 249,00 450,B47.00 352402 .00 5f2/2011

Refunds: [51,250.00) S0.00 (51,250.00) Web Dishs done on COD




Internal Records and SAS

 Internal reconciliation between the business
and financial aid office does NOT complete
reconciliation

 School must compare internal records with
Department information
— Take internal records of disbursements, student
eligibility and anticipated amounts and
compare to COD information as reported on
the SAS

Reconciliation: Action Item List

Monthly Reconciliation Action Items

Month Ending: 4/30/2011 Program Year: 2010-2011
No | Action Item Date Due Date
Completed

1. Post 4/15 Disbursements totaling $2402 in Financial Aid | 5/11/2011 5/15/2011
System Batch and Send to COD.

2. Business office must return $725 in G5 for George 5/06/2011
Washington

3. Verify $3264 future-dated disbursements book on COD | 5/11/2011
and drawn down by business office




Monthly Reconciliation is
Complete When...
 All discrepancies have been identified and
resolved

» Timing issues are tracked for reconciliation in
next month’s SAS

» Reasons for any Ending Cash Balance have
been identified

» All monthly reconciliation efforts have been
documented

Other Administrative
Considerations

Reconciliation is required on a monthly basis
and at the end of the program year
Who will perform this function at your school and

which office will reconcile the cash detail or will
it be a coordinated effort?

How often will the parties involved communicate?

Which systems will be used for the reconciliation
process? i.e. Financial aid, Business office, COD,
General Ledger, and G5




Resources

Additional Direct Loan training —
* http:// ifap.ed.gov
— Foreign school information page on right-hand side
» Reconciliation Training Webinar
COD Reconciliation Specialist

www.direct.ed.gov
— Manuals, guides, contacts, links -
www.directstudentloancoalition.org

— Caoalition of current Direct Loan schools willing to
discuss and assist schools in the Direct Loan
program

Additional Help

o CPS/SAIG Technical Support

—Phone: 319-665-4762
e 7am — 7pm CT Monday-Friday

—Email: CPSSAIG@ed.gov

 Direct Loans
—foreignschooldlenroliment_fsa@ed.gov




