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EA                 Office of the Secretary (OS) 

EA Secretary, Arne Duncan  7W301 LBJ 0100 401-3000 

EA   Chief of Staff Margot Rogers  7W315 LBJ 0101 401-3000 
EA   Deputy Chief of Staff Matthew Yale  7W209 LBJ 0104 401-4903 
EA   Deputy Chief of Staff (Vacant)  7W209 LBJ 0104 401-4903 
EA   Race to the Top Director, Joanne Weiss  7W106 LBJ 0104 205-7767 
EA   White House Liaison Director Melanie Muenzer  7C105 LBJ 0106 260-1115 
EA   Committee Management Officer, Karen Akins  7C109 LBJ 0100 401-3677 
EA1   Executive Management Staff Director, JoAnn K. Ryan  7E103 LBJ 0110 401-3082 
EAB   Scheduling & Advance Staff Director Sam Myers, Jr.  7W203 LBJ 0121 401-3043 
EAC   White House Initiative on Historically Black Colleges & Universities 

     Director, John Wilson 
 6123 K St. 8544 502-7549 

EAE   Office of Educational Technology Director, Karen Cator   7E202 LBJ  401-3100 
EAF   Faith-Based and Community Initiatives Center Director Peter Groff   1E110 LBJ  208-1724 
EAG   White House Initiative on Tribal Colleges & Universities Director (Vacant)  7010 K St.  219-7040 
EAH   White House Initiative on Educational Excellence for Hispanic Americans  

     Director, Juan Sepulveda  
 5E120 LBJ  401-7479 

EAK   International Affairs Office Director, Marshall Smith  7E120 LBJ  205-0755 
EAR   Risk Management Service Director, Philip Maestri  7E310 LBJ  205-3511 
EAS   Executive Secretariat Director, Teresa A. Garland   7C116 LBJ 0124 401-3067 
       
EASC     Correspondence & Communication Control Unit Director,  

        Edgar W. Mayes 
 7E200 LBJ 0125 401-2981 

 
EB Office of the Deputy Secretary (ODS) 
 
EB   Deputy Secretary, Anthony W. Miller   7W310 LBJ 0500 401-9965 
EB     Chief of Staff, Jason Snyder  7W314 LBJ 0500 401-5845 
EB 
EBU 

    Chief Administrative Officer, Michael Roark     
Office of Small & Disadvantaged Business Utilization Director,  
        Kristi E. Wilson 

 7W204 
7050 

LBJ 
PCP        

0500 205-0167 
245-6301 

 
EC Office for Civil Rights (OCR) 
 
EC   Assistant Secretary, Russlynn Ali   6093 PCP 1100 245-6700 
EC     Special Assistant, Michael Lamb  6099 PCP 1100 245-6808 
EC 
 
EC                     

    Senior Counsel, Sunil Mansukhani 
 
  Principal Deputy Assistant Secretary, Ricardo Soto                                                                                                               

 6089 
 
6124                                   

PCP 
 
PCP 

1100 
 
1100 
 

245-6040 
 
245-6700 
 

EC     Deputy Assistant Secretary for Enforcement, Dianne M. Piche  6090 PCP 1100 245-6700 
 

EC     Deputy Assistant Secretary for Policy, Sandra Battle  6125 PCP 1100 245-6767 
       
ECL     Program Legal Group Director, Sandra Battle (A)  6125 PCP 1100 245-6767 
ECL1     Team 1, Richard Foster  6135 PCP 1100 245-6773 
ECL2     Team 2, Shelley Jackson  6139 PCP 1100 245-6839 
ECL3     Team 3, Jacqueline Michaels  6140 PCP 1100 245-6811 
ECR     Resource Management Director, Lester Slayton  6117 PCP 1100 245-6753 
ECRB     Budget & Planning Support Team, Diana Kowitz  6148 PCP 1100 245-6059 
ECRH     Human Resources Team, Diane Blumenthal (A)  6159 PCP 1100 245-6714 

ECRS     Customer Service and Technology Team, Arthur Goldman  6155 PCP 1100 245-6859 
       



Department of Educ ation  
Organizational Directory

 
Org           Mail    Com 
Code       Room     Bldg      Stop    Number 

 
 

 
- 3 - 

 
11/20/2009 

ED Office of Planning, Evaluation and Policy Development 
 
ED   Assistant Secretary, Carmel Martin   7W200 LBJ 1200 401-0831 
ED   Chief of Staff, (Vacant)  5E311 LBJ 1200 260-1830 
ED   Deputy Assistant Secretary, Judy Wurtzel  5E311 LBJ 1200 205-3864 

 
 

ED 
ED 

Deputy Assistant Secretary, Emma Vadehra    
 Special Assistant, Elizabeth Maher 

 6W230 
5E338 

LBJ 
LBJ 

1200 205-5560 
260-7392 
 

EDB     Budget Service Director, Thomas P. Skelly  5W313 LBJ 8171 401-1700 
EDB1       Budget Policy and Coordination Staff Director, Susan A. Wiener  5W327 LBJ 8321 401-1845 
EDBA       Budget Execution and Administrative Analysis Division Director,  

          Larry Kean 
 5W202 LBJ 8247 401-0330 

EDBC     Elementary, Secondary, and Vocational Analysis Division Director,  
        Thomas Corwin 

 5C107 LBJ 8245 401-0318 

EDBE     Cost Estimation and Analysis Division Director, D. William Graham  5W314 LBJ 8245 401-0290 
EDBF     Special Education,  Rehabilitation, Research and Postsecondary Analysis 

        Division Director, Carol A. Cichowski 
 5W103 LBJ 8243 401-3939 

EDF       Family Policy Compliance Office Director, Paul Gammill  6W247 LBJ 8520 260-3887 
 

EDP Policy and Program Studies Service Director, Alan Ginsburg        6W230      LBJ      8520      401-3132 
 
EDS Performance Information Management Service, Director Ross Santy        6W231      LBJ      8520      401-3554 
  
EE Office of the Under Secretary (OUS) 
 
EE   Under Secretary, Martha J. Kanter  7E300 LBJ  401-8187 
EE    Chief of Staff , Alejandra Ceja  7E303 LBJ  205-5233 
EE Deputy Under Secretary, Robert Shireman         7E310       LBJ     260-0101 
 
EF Office of Inspector General (OIG) 
 
EF   Inspector General, Robert Keith West (  8099 PCP 1510 245-6900 
EF     Deputy Inspector General, Mary Mitchelson   8094 PCP 1510 245-8094 
EF     Legislative and External Affairs Officer, Catherine Grant  8110 PCP 1510 245-7023 
EF     Counsel to the Inspector General, Maria Erceg  8092 PCP 1510 245-7415 
EF     Chief of Staff,, Teresa Clark  8159 PCP 1510 245-6340 
 
EFA Audit Service 
 
EFA     Assistant Inspector General for Audit Services, Robert Keith West  

      (Delegated the Authority of  the Inspector General) 
 8126 PCP 1510 245-7050 

EFA       Deputy Assistant Inspector General for Audit Services, Patrick J. Howard   8125 PCP 1510 245-7050 
EFAB       Student Financial Advisory Assistance Director, Patrick J. Howard  8058 PCP 1510 245-6949 
EFAC       State and Local Advisory and Assistance Director, Kenneth Smith (A)  8073 PCP 1510 245-6968 
EFAD       Non-Federal Audit Director, Hugh M. Monaghan, Jr.     215-656-

6246 
          100 Penn Square East, Suite 502, Philadelphia, PA  19107       
EFAD       Non-Federal Audit Assistant Director Kevin P. Winicker  8140 PCP 1510 245-6982 
EFAE       Financial Statements Internal Audit Director, J. Greg Spencer  8014 PCP 1510 245-6015 
EFAG       Internal Operations Audit Team Director, Michele L. Weaver-Dugan  8050 PCP 1510 245-6941 
EFAJ       General Operations Team Director, Richard DiPasquale  8013 PCP 1510 245-6008 
 
EFB Evaluation, Inspection, & Management Services 
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EFB     Assistant Inspector General for Evaluation, Inspection & Management  
       Services, Wanda Scott 

 
 

8127 PCP 1510 245-6065 

EFBE       Evaluation and Inspection Director, Chris Vierling  8153 PCP 1510 245-6964 
EFBM       Management Services Director, Debra Schweikert  8124 PCP 1510 245-7026 
EFBM1          Budget and Procurement Services Team Leader, Chrystal Barrett  8156 PCP 1510 245-7422 
EFBM2          Human Resources & General Services Team Leader, Gerard Fahy  8131 PCP 1510 245-7035 
EFBM3                IT Services Team, Hui Yang                     8155           PCP       1510     245-7305 
 
EFI Investigation Services 
 
EFI     Assistant Inspector General for Investigation Services, William Hamel  8017 PCP 1510 245-6966 
EFI       Deputy Assistant Inspector General for Investigation Services,  

         Michael E. Deshields 
 8147 PCP 1510 245-6966 

 
EFT Information Technology Audits and Computer Crimes Investigation Services 
 
EFT     Assistant Inspector General for Information Technology Audits and  

      Computer Crimes Investigations, Charles Coe 
 8129 PCP 1510 245-7033 

EFT     Deputy Assistant Inspector General for  Information Technology Audits  
    and Computer Crimes Investigations, Sherri Demmel 
      1999 Bryan Street, Dallas, TX 75201 

    214-661-
9526 

EFTA       Information Technology Audits Division Director, Julie Hamel  8029 PCP 1510 245-7601 
EFTA       Computer Assisted Assessment Technologies Division Director,  

         Zachery Sudiak (A) 
 8032 PCP 1510 412-395-

4527 
EFTC       Technology Crimes Division Manager,  

         Mark Smith 
 8036 PCP 1510 245-7019 

 
 
EG Office of the General Counsel (OGC) 
 
EG   General Counsel, Charles P. Rose  6E301 LBJ 2100 401-6000 
EG     Chief of Staff, Julie Micelli  6E301 LBJ 2100 401-6000 

EG 
 
EG 

Senior Counsel, Robert Wexler                                                                                                      
 
Senior Counsel for Information & Technology, Bucky Methfessel 

                  6E301      
 
6E301 

LBJ 
 
LBJ 

2010 
2010 

401-6000 
 
401-6000 

EG    Confidential Assistant,  Matthew La Rocque                   6E301     LBJ 2010 401-6000 
 

EG 
EG1 
 

   Confidential Assistant, Ashley Wiegner       
     Operations Management Staff Officer, J. Carolyn Adams 
 

 6E301 
6E300 
 

LBJ 
LBJ 
 

2010 
2110 

401-6000 
401-8340 
 

 
EGB Program Service 
 
EGB     Deputy General Counsel, Philip Rosenfelt  6E301 LBJ 2132 401-6000 
       
EGB1       Educational Equity and Research Division Assistant General Counsel,  

         Susan Craig 
 6E304 LBJ 2242 401-8316 

EGB2       Elementary, Secondary, Adult, & Vocational Education Division  
         Assistant General Counsel, Steve Freid  

 6E326 LBJ 2245 401-8292 

EGB3       Ethics Division Assistant General Counsel, Susan Winchell  6E231 LBJ 2152 401-8309 
 
EGP Postsecondary and Regulatory Service 
 
EGP     Deputy General Counsel, (Vacant)  6E301 LBJ 2131 401-6000 
EGP2       Postsecondary Education Division Assistant General Counsel,  

         Harold Jenkins 
 6E203 LBJ 2244 401-8302 
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EGP4       Regulatory Services Division Assistant General Counsel,  
         Elizabeth McFadden 

 6E227 LBJ 2241 401-8300 

 
EGR        Departmental and Legislative Service 
 
EGR 

     
Deputy General Counsel, Nia Phillips 

  
6E341 

 
LBJ 

 
2130 

 
401-6399 

EGR3       Business & Administrative Law Division Assistant General Counsel,  
         Tracey Sasser  

 6C106 LBJ 2243 401-6700 

EGR4       Legislative Counsel Division Assistant General Counsel, Paul Riddle  6C134 LBJ 2240 401-8313 
 
 
EH Office of Special Education and Rehabilitative Services (OSERS) 
 
EH   Assistant Secretary, Alexa E. Posny  5107 LBJ 2510 245-6929 
EH     Special Assistant, Vicki Myers  5147 PCP 2510 245-6202 
EH     Special Assistant, (Vacant)   PCP 2510  
EH     Confidential Assistant, (Rebecca Cokley)  5100 PCP 2510 245-6099 
EH     Confidential Assistant, (Vacant)   PCP 2510  
EH     Deputy Assistant Secretary, (Vacant)  5138 PCP 2510  
EH     Executive Administrator, Andrew J. Pepin  5106 PCP 2526 245-7476 
EH       Special Institutions Liaison, Annette Reichman  5124 PCP 2527 245-7489 
EH1       Management & Support Staff Director, Paul V. O'Connell  5139 PCP 2510 245-7465 
EH2       Communications & Customer Service Team Director, James Button  5135 PCP 2510 245-7287 
EH3       Policy & Planning Staff Director, Jennifer Sheehy  5103 PCP 2522 245-7520 
EH5       Grants & Contracts Services Team Director, Cara Whitehead   5067 PCP 2510 245-7489 
 
EHE Office of Special Education Programs 
 
EHE  Director, (Vacant)  4109 PCP 2600 245-7459 
EHE     Deputy Director, Patricia Guard  4131 PCP 2600 245-7365 
EHE1     Program Support Services Group, Bill Wolf   4148 PCP 2600 245-7580 
EHEM     Monitoring & State Improvement Planning Division Director, Ruth Ryder  4144 PCP 2600 245-7629 
EHEM        Team A, Gregg Corr  4030 PCP 2600 245-7309 
EHEM        Team B, Judith Gregorian  4034 PCP 2600 245-7360 
EHEM        Team C, Alma McPherson  4145 PCP 2600 245-7443 
EHEM        Team D, Larry Ringer  4032 PCP 2600 245-7496 
EHER      Research to Practice Division Director, Larry Wexler  4160 PCP 2600 245-7571 
EHER         Early Childhood Team, Gail Houle  4061 PCP 2600 245-7381 
EHER         Elementary & Middle School Team, Ingrid Oxaal  4154 PCP 2600 245-7471 
EHER         Secondary Transition and Postsecondary Team,  

           Marlene Simon-Burroughs 
 4151 PCP 2600 245-7525 

EHER      National Initiatives Team, David Egnor   4054 PCP 2600 245-7334 
 
EHN National Institute on Disability and Rehabilitation Research 
 
EHN     Director, (Vacant)  6053 PCP 2700 245-7278 
EHN     Deputy Director, (Ruth Brannon)  6053 PCP 2700 245-7278 
EHNP       Program, Budget and Evaluation Division Director, Timothy Muzzio  6054 PCP 2700 245-7458 
EHNR       Research Sciences Division Director, Ruth Brannon   6053 PCP 2700 245-7278 
EHNR         Research Sciences Division Associate Director, Phillip Beatty  6050 PCP 2700 245-7267 
EHER         Research Sciences Division Associate Director, Kenneth Sosne  6043 PCP 2700 245-6729 
 
EHR Rehabilitation Services Administration 
 
EHR     Rehabilitation Services Administration Commissioner,  

      (Vacant) 
 5086 PCP 2800 245-7256 
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EHR 

       
Deputy Commissioner, Edward Anthony 

  
5085 

 
PCP 

 
2800 

 
245-7256 

EHR5       Program Support Staff Director, Mary Lovley  5148 PCP 2800 245-7423 
EHRM       State Monitoring & Program Improvement Division Director,  

        David Esquith 
 5163 PCP 2800 245-7336 

EHRM1         Data Collection & Analysis Unit Chief, Joe Pepin  5057 PCP 2800 245-7598 
EHRM2         Fiscal Unit Chief, William Bethel  5034 PCP 2800 245-6775 
EHRM3         Independent Living Unit Chief, Brenda (Sue) Rankin-White (A)  5013 PCP 2800 245-7312 
EHRM4         Technical Assistance Unit Chief, Brenda (Sue) Rankin-White  5013 PCP 2800 245-7312 
EHRM5        Vocational Rehabilitation Unit Chief, Carol Dobak  5014 PCP 2800 245-7325 
EHRT        Training & Services Program Division Director, Thomas Finch  5147 PCP 2800 245-7343 
EHRT1        Training Programs Unit Chief, Thomas Finch (A)  5147 PCP 2800 245-7343 
EHRT2        Service Programs Unit Chief, Thomas Finch (A)  5147 PCP 2800 245-7343 
 
 
EI Office of the Chief Information Officer (OCIO) 
 
EI   Chief Information Officer, Danny Harris  9112 PCP 4700 245-6252 
EI     Deputy Chief Information Officer Brian Burns   9049 PCP 4700 245-6642 
EI     Chief of Staff, Sally Budd   9110 PCP 4700 245-6424 
EL1     Executive Officer, Michael Holloway  4E231 LBJ 4110 401-0322 
       
EIE     Information Technology Services Director, Lisa Mendis  

       
 9151 PCP 4700 245-6153 

EIE3       Network Services Team Supervisor, Richard Birkhimer  9174 PCP 4700 245-6551 
EIE7       Operational Services Team Supervisor, Renaldo Harper  9156 PCP 4700 245-6480 
       

  EIF     Financial Systems Services Director, Constance Davis  4E230 LBJ 4138 401-3892 
  EIF1        Electronic Grant Initiatives and Support Staff Supervisor, 

          (Vacant)  
 7065 PCP 4138 245-6157 

  EIF2       Financial Systems Support Team Supervisor, Greg Robison  4E306 LBJ 4138 401-3035  
 

EIF3 Financial Systems Transactions Team Supervisor, (Vacant)  4C107 
 
4E348 

LBJ 4138 401-1095 

EIF4 Functional Applications Team Supervisor (Vacant)  4E348 LBJ 4138 401-1095 

  EIF5       Systems Operation and MaintenanceTeam Supervisor, Tony Wood  4E202 LBJ 4138 401-4615 
 
EII  Information Assurance Services Director, (Vacant)         9150           PCP       4700      245-6069 
EII3     Audit and Incident Response Team Supervisor, Deborah Coleman         9179           PCP       4700      245-7304 
EII4   Certification and Accrediation Team Sueprvisor, James Harrell                                   9021           PCP       4700      245-7452 
 
EIP  Information Technology Program Services Direcotr, Kenneth Moore                              9168           PCP      4700       245-6908 
EIP1   Investment and Acquisition Management Team Supervisor, Michelle Wockenfuss    9160           PCP       4700       245-6284 
EIP2   Project Management Team Supevisor, John Faircloth         9161           PCP       4700       245-6014  
EIP3   Development Services Team, Supervisor, Kevin Conlon         9065           PCP       4700       245-6536                         
 
EJ Office of Legislation and Congressional Affairs (OLCA) 
 
EJ   Assistant Secretary, Gabriella Gomez  6W315 LBJ 3100 401-0020 
EJ     Deputy Assistant Secretary, Lloyd Horwich  6W314 LBJ 3100 205-0490 

       
EJ     Special Assistant, Jodie Fingland  6W313 LBJ 3100 401-1043 

 
EJ 
 

    Executive Officer , Paula Shipp                                                                                                             6W336 LBJ 3100 205-5203 
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EL Office of the Chief Financial Officer (OCFO) 
 

     

EL  Chief Financial Officer, Thomas Skelly (A)  5W313 LBJ 4300 401-0085 
EL     Deputy Chief Financial Officer, Danny Harris (A)  4E314 LBJ 4300 401-0896 
       
       
EL1     Executive Officer, Michael Holloway  4E231 LBJ 4110 401-0322 
ELC     Contracts and Acquisition Management Director, Hugh Hurwitz  7153 PCP 4200 245-6555 
ELCF       Operations Contracts Group Supervisor, James Hairfield  7173 PCP 4210 245-6219 
ELCE       Program Contracts Group  Supervisor, Janet Daniels-Scott  7166 PCP 4215 245-6216 
ELCH       Performance and Logistics Group Supervisor, Roscoe Price  7172 PCP 4220 245-6222 
ELCG       Education Sciences Group Supervisor, Helen Chang  7171 PCP 4230 245-6173 
ELF     Financial Improvement and Post Audit Operations Director, Linda Stracke  21A5 UCP 4450 377-3301 
ELFA       Post Audit Group Supervisor, Insuk Chinn  21C5 UCP 4450 377-3568 
ELFC       Indirect Cost Group Supervisor, Mary Gougisha  21C7 UCP 4450 377-3840 
ELFE       Internal Control Evaluation Group,Yusuf Kheire  21K4 UCP 4460 377-3071 
ELR     Financial Management Operations Director, Gary Wood  4W122 LBJ 4246 401-0862 
ELRB       General Accounting Group Supervisor, Mack Lawrence  4C134 LBJ 4328 205-2427 
ELRC       Accounts Payable Group Supervisor, Anthony Robinson  4C141 LBJ 4328 401-7673 
ELRE       Accounts Receivable Group Supervisor, Nancy Hoglund  22C7 UPC 4450 377-3847 
ELRF       Reporting and Analysis Group Supervisor, David Merrill  4W104 LBJ 4328 245-2437 
       
EM Office of Management (OM) 
 
EM  Assistant Secretary, JoAnn Ryan (Delegated the Authority of 

  the Assistant Secretary) 
 2W311 LBJ 4500 401-5846 

EM     Deputy Assistant Secretary for Performance Improvement, (Vacant)  2W321 LBJ 4500 401-0593 
EM     Deputy Assistant Secretary for Process Improvement, Katherine Tobin  2W307 LBJ 4500 401-5949 
EM     Chief of Staff, Donna Butler  2W309 LBJ 4500 401-8530 
EM1     Executive Officer, David Cogdill  2W227 LBJ 4510 401-0695 
EM2     Human Capital Management Staff Director, Debra Bennett  2C136 LBJ 4500 401-0693 
 
EME Equal Employment Opportunity Services 
 
EME   Equal Employment Opportunity Services Director, Selina Lee  2W240 LBJ 4550 205-0518 
EME1     Complaints Management Section Supervisor, Chandra Vickers  2W232 LBJ 4550 205-3849 
EME2    Diversity and Program Management Section Supervisor, Gwen  

      Washington 
 2W230 LBJ 4550 401-3577 

 
EMF Facilities and Management Services 
 
EMF  Facilities and Management Services Director, Victoria L. Bateman  2E315 LBJ 4521 260-8267 
EMF1     Administrative Staff Director, Norma Duncan  2E313 LBJ 4521 260-0387 
EMF2     Federal Real Property Staff Director, Peter Wierczorek  Reg 1   401-0044 
EMFF     Facilities Services Division Director, Scott Taylor  2E117 LBJ 4521 401-9496 
EMFF4       Headquarters Customer Services Branch Chief, John Tillery  2E231 LBJ 4521 401-2349 
EMFF5       Regional Customer Services Branch Chief, Benjamin Anderson  2E203 LBJ 4521 205-7986 
EMFM     Management Services Division Director, Wanda Davis  2C127 LBJ 4521 401-5931 
EMFM3       Support Services Branch Chief, Jackie Maddox  2C107 LBJ 4521 401-3088 
EMFM4       Transportation Services Branch Chief, Deneen Rapley  2C125 LBJ 4521 205-4860 
 
EMH Human Resources Services 
 
EMH  Human Resources Services Director, Robert Buggs   2E314 LBJ  205-9043 
EMH1     Executive Resources Staff Director, Mary Beth Pultz  2E124 LBJ  401-0853 
EMH2     Policy and Accountability Staff Director, Colleen Lanza  2E308 LBJ  401-3136 
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EMH3     Training and Development Staff Director,  Karen Senkel  2C106 LBJ  401-9017 
EMHG     Employee and Labor, Relations Division Deputy Director,  

     James Keenan 
 2E304 LBJ  401-3932 

EMHGE        Labor and Employee Relations Branch Chief, James Keenan(A)  2E253 LBJ  401-3933 
       
EMHGP        Performance, Benefits and Work Life Branch Chief, Stacy OÕHara  2E267 LBJ  708-5950 
       
EMHM     Human Resources Operations Division Deputy Director, Rita Clinton  2E306 LBJ  205-1662 
EMHMC        Staffing and Classification Branch Chief, Shirley Robinson  2E224 LBJ  401-3614 
EMHMH        Human Resources Information Systems Branch Chief, Linda Pultz  2C134 LBJ  401-0535 
 
EMJ Office of Hearings and Appeals 
 
EMJ  Office of Hearings and Appeals Director, Frank Furey  2134 LP  619-9713 
EMJA     Office of Administrative Law Judges Director, Allen Lewis  2128 LP  619-9714 
EMJB     Civil Rights Reviewing Authority Director, Richard Slippen  2126 LP  619-9717 
EMJC     Office of Higher Education Appeals Director, Ernest Cannellos  2138 LP  619-9708 
EMJR     Informal Dispute Resolution Center Director, Frank Furey  2134 LP  619-9701 

 
EMS Security Services 
 
EMS  Security Services Director, Winona Varnon  2W314 LBJ  401-1583 
EMSA     Personnel Security Team Director, Ron Luczak  2W251 LBJ  260-7727 
EMSB     Physical Security and Law Enforcement Team Director, Jerry Shepherd  2W308 LBJ  401-3611 
EMSC     Continuity of Operations/COG Team Director, Paul Lebo  2W312 LBJ  260-8123 

 
EMV Regulatory Information Management Services 
 
EMV    Regulatory Information Management Services Director, Angela Arrington  

   
 2W226 LBJ  260-8915 

EMVF     FOIA Service Center Director, Delores J. Barber  2W202 LBJ  401-1995 
EMVM     Information Collection Clearance Division Director, Angela Arrington (A)  2W119 LBJ  260-8915 
EMVR     Records Management and Privacy Division, Sherry Smith  2W122 LBJ  401-0902 
 
 
EN Federal Student Aid (FSA) 
 
EN   Chief Operating Officer, William J. Taggart  112E1 UCP 5132 377-3007 
EN   Chief of Staff, James Manning  112E1 UCP 5132 377-3007 
EN 
EN                                               
EN2 
 

  Business Transformation Director, Irma Blanchett 
   Senior Advisor, James Runcie 
   Ombudsman, Debra Wiley 

 111I1 
111 
041I1 

UCP 
UCP 
UCP 

5132 
5132 
5144 

377-4165 
377-3938 
377-3801 

EN3     Policy Liaison and Implementation Staff, Jeff Baker  113C1 UCP 5162 377-4009 
EN4  Communications and Outreach Staff, Chris Greene         114D2      UCP                    377-4003 
EN41        Communication Services & Information Resources Unit, Chris Greene (A)                 114D2      UCP                    377-4003 
EN42     Conferences and Outreach Services Unit, Debra Byrne (A)         114D2      UCP                    377-4307 
EN43        Correspondence Services Unit, Chris Greene (A)                                     114D2      UCP                    377-4003 
 
ENA Program Compliance 
 
ENA     Program Compliance-Chief Compliance Officer, Victoria Edwards  81K2 UCP 5340 377-4273 
ENAS       General Manager-School Eligibility Channel, Robin Minor  74E1 UCP 5340 377-3717 
ENAS1       Administrative Actions & Appeals Division, Director, Mary Gust  84F2 UCP 5267 377-4278 
ENAS2       School Participation Management Division, (Vacant)      
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ENAS21         School Participation Team South Central, Director, Carolyn White  73D3 UCP 5323 377-3197 
ENAS21       School Participation Team, South Central, Kansas City Team,  

        Team Leader, Phillip Brumback 
 71G3 UCP 5323 377-3464 

ENAS21       School Participation Team, South Central, Dallas Team,  
        Team Leader, Clifton Knight 

 71G2 UCP 5323 377-4244 

ENAS21       School Participation Team, South Central, Atlanta Team 
        Team Leader, Patricia Dickerson 

 72F1 UCP 5323 377-4218 

ENAS22         School Participation Team Northeast, Team Director, Geneva Leon  73D1 UCP 5265 377-3169 
ENAS22         School Participation Team, Northeast, New York/Boston, 

           Team Leader, Patrice Fleming 
 72F3 UCP 5265 377-4209 

ENAS22         School Participation Team, Northeast, Philadelphia, 
           Team Leader, Michael Frola 

 72F2 UCP 5265 377-3364 

ENAS221            Foreign Schools Team, Team Leader, Barbara Hemelt  73C4 UCP 5265 377-4201 
ENAS23         School Participation Team Northwest, Team Leader, (Vacant)  73A2 UCP 5340 377-4210 
ENAS23         School Participation Team, Northwest, Chicago Team, 

          Vacant 
  UCP 5323  

ENAS23         School Participation Team, Northwest, San Francisco/Seattle Team, 
          Team Leader, Dyon Toney 

 71J1 UCP 5323 377-3639 

ENAS24         Performance Improvement & Procedures Branch, Director, Veronica 
          Pickett 

 74D3 UCP 5340 377-4232 

ENAP       Integrated Partner Management, Director, Molly Wyatt  81D2 UCP 5162 377-3358 
ENAP1         IPM Operational Support, Team Leader, Tarissia Baker  81J2 UCP 5162 377-3535 
ENAP2         IPM Technical Management, Team Leader, Satyaveer Satvat  81B1 UCP 5162 377-3585 
ENAF         Financial Partner Eligibility and Oversight, Director, Patricia Trubia (A)  84F3 UCP 5353 377-3189 
 
ENB Business Operations 
 
ENB Business Operations, Sue Szabo  112J1 UCP 5138 377-3437 
ENB Chief of Staff, Patricia Dorn  111I4 UCP 5138 377-4359 
ENBG Program Management Services, William Leith  64E1 UCP 5453 377-3676 
ENBG1 Application processing Division, Marilyn LeBlanc  63C4 UCP 5453 377-3205 
ENBG2 Default Division, Dwight Vigna  41F2 UCP 5320 377-3436 
ENBG3 Grants and Campus Based Division, Kathleen Wicks  62E3 UCP 5453 377-3110 
ENBG4 Contract Oversight Division, John Brooks  61C3 UCP 5453 377-4350 
ENBG41 Budget & Services Management Branch, Michael J. Murray  61J1 UCP 5200 377-3273 
ENBG42 Program Contract Management Branch, Michael J. Murray (A)  61J1 UCP 5220 377-3124 
ENBG5 Direct Loans Division, Lisa DiCarlo  62E4 UCP 5453 377-3129 
ENBG6 Internal Controls Division, Anthony Laing  64A3 UCP 5453 377-3112 
ENBH Portfolio Performance Management Services, (Vacant)  42G1 UCP 5320 377-3206 
ENBH1 Portfolio Performance Analysis & Research Division, Michael Sutphin  111G2 UCP 5320 377-3624 
ENBH2 Portfolio Performance Division, Katrina Turner  111G1 UCP 5138 377-3311 
ENBJ Operations Services, Jana Hernandes  42G3 UCP 5320 377-3679 
ENBJ Special Assustant, Naomi Randolph  42G5 UCP 5150 377-4367 
ENBJ1 Processing Division, Denise Leifeste  42G4 UCP 5320 377-3293 
ENBJ11         Branch A, Douglas Laine  19T31 ATL  404-974-

9244 
ENBJ12         Branch B, Jane Bryson  8603 SF  415-486-

5633 
 
ENBJ2 

 
Program Communications Division, Vacant 

     

ENBJ21         Training & Information Services Branch, Jeannette Zink  33D3 UCP  377-4287 
ENBJ22         Special Initiatives Branch, Joel Harrell  18T20

B 
AT  404-562-

6295 
ENBJ23         Internal/External Communications Branch, Barbara Mroz  44F3 UCP  377-4375 
ENBJ3 Call Center, Hearings & Appeals Division, Vacant      
ENBJ31         Call Center Oversight Branch, Sherelene McIntosh  34E1 UCP  377-3242 
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ENBJ32         Hearings & Interagency Appeals Branch, Diane Spadoni  1525 CHI  312-730-
1486 

ENBK Systems Operations & Aid Delivery Management Services, Pam Eliadis  82E1 UCP 5150 377-3554 
ENBK1 Production Division, Keith Wilson   41I4 UCP  377-3591 
ENBK2 Security Division, Michael K. Murray  83F3 UCP  377-3128 
ENBK3 Change Management Division, Deborah Miller  41F1 UCP  377-3713 
ENBK4 Systems Integration Division, Ronald Bennett  111G5 UCP  377-3181 
 
ENI Chief Information Officer 
 
ENI     Chief Information Officer, John Fare  102E3 UCP 5259 377-2528 
ENI       Deputy Chief Information Officer, Harry Feely  102D2 UCP 5259 377-3777 
ENI       Chief of Staff, Mary Haldane  102E1 UCP 5259 377-4324 
ENIA         Application Development Group, Charles Coleman  104D3 UCP 5220 377-3512 
ENIB         Enterprise IT Management Group, Ganesh Reddy  102E5 UCP 5259 377-3557 
ENIC         Enterprise IT Services Group, Michael Fillinich  103E2 UCP 5259 377-3056 
       
ENJ   Chief Financial Officer      
       
ENJ     Chief Financial Officer, John (Jay) Hurt  54E1 UCP 5230 377-3453 
       
       
ENJJ         Financial Management Group, Mary E. Nelson  52A6 UCP 5230 377-3463 
ENJJ1           Financial Reporting Division Director, David Downing   53A3 UCP 5230 377-3658 
ENJJ11             Financial Reporting and Analysis Branch, Joe Tracey  52B2 UCP 5230 377-3667 
ENJJ12             Audit Coordination & Validation Branch,  David Downing (A)   UCP 5230  
ENJJ2         Accounting Division Director, (Vacant)   UCP 5230  
ENJJ21           Funds Control & Accounting Operations Branch, Angela Roca-Baker  52E4 UCP 5230 377-3322 
ENJJ22           Reconciliation Branch, Lawrence (Larry) Smith  52H1 UCP 5230 377-3625 
ENJK         Asset Management Group, (Vacant)      
ENJL         Budget Group, Cyndi Reynolds  53A4 UCP 5230 377-4046 
ENJL1           Budget Support Division, Richard Lucas  54C4 UCP 5230 377-3481 
ENJL2           FSA Administration Division, Tameka Richardson  54C2 UCP 5230 377-3901 
ENJM         Financial Management Systems Group, Milton Thomas (A)  51F1 UCP 5230 377-3182 
 
ENN Enterprise Performance Management Services 
 
ENN       Enterprise Performance Management Services, Linda Hall (A)  91J1 UCP 5030 377-3707 
ENN       Chief of Staff, Doug Flamm  112D2 UCP 5030 377-3612 
ENNP         Project Management & Oversight Group, Carole Kuriatnikova  94B1 UCP 5030 377-3542 
ENNQ         Federal Student Aid Acquisition Group, Patrick Bradfield  91J2 UCP 5030 377-3105 
ENNR         Strategic Planning & Reporting Group, Linda Hall  94F2 UCP 5030 377-3382 
ENNT         Enterprise Risk Management Group, Stanley Dore  92B2 UCP 5030 377-3595 
 
ENP Administrative Services 
 
ENP   Adminsitrative Services, Barbara L. Malebranche  L113 UCP 5142 377-3126 
ENPF   Facilities, Security & Emergency Management Services Group,  

       Ray Crawford (A) 
 32A5 UCP  377-3426 

ENPW   Human Resources & Workforce Services Group, (Vacant)      
EPPW4                      Workforce Adminsitration Division, (Vacant)                                                                             
ENPW5                                        Workfroce Relations Division,(Vacant)                                                          
ENPL   Workforce Development Services Group, Diane Strote (A)  L115 UCP 5361 377-3907 
ENPL1                 Employee Development Group, Vicki Wilson (A)         LL315      UCP      5361      377-3947 
ENPL2                   Leadership Development & FSA Improvement Division, Diane Strote                        72G1         UCP      5361      377-3910 
ENPL3                   Skills Development & Business Advisory Unit, Diane Strote (A)                                 L115         UCP      5361      377-3907                               
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ENW Student Aid Awareness & Applicant Services 
 
ENW    Student Aid Awareness & Applicant Services, Jennifer Douglas  32E4 UCP 5269 377-3201 
ENW      Chief of Staff, Michelle Draughn  32E2 UCP 5269 377-3216 
ENWA      Awareness & Outreach, (Vacant)e   32E3 UCP 5369 377-3202 
ENWB      Applicant Products & Customer Services, Michele Brown  31K5 UCP 5464 377-3203 
 
EO Office of Communications and Outreach (OCO) 
 
EO   Assistant Secretary, Peter Cunningham   7W101 LBJ 3500 401-2463 
EO     Press Secretary/Director of Medial Relations, Justin Hamilton  7E115 LBJ 0150 205-0584 
EO   Deputy Assistant Secretary for Intergovernmental Affairs         7W103     LBJ             401-6359 
 
EOA Communication Development 
          
EOA          Director, David Hoff               7E103       LBJ       3502     401-6359 
  
EOB Communication Services 
 
EOB   Deputy Assistant Secretary, John McGrath  5E309 LBJ 3500 401-1309 
EOBC     Creative ServicesTeam Director, Todd May  5E227 LBJ 3520 205-0708 
EOBE     Events Team Director, Anya Smith  5E205 LBJ  401-7196 
EOBI 
EOBP 

    Information Resources Center Director, Jim Mould 
    Editorial Policy, Publications, and Printing Team Director,  
      Jacquelynn A. Zimmerman 

 5E248 
5W116 

LBJ 
LBJ 

3524 
0131 

401-2409 
401-0762 

EOBR     Recognitions Program Team Director, Melissa Apostolides  5E119 LBJ  205-0512 
 
EOE External Affairs and Outreach Services 
 
EOE  Deputy Assistant Secretary, Massie Ritsch  5E330 LBJ  401-8459 
EOEI   Intergovernmental Affairs Director, Rogers Johnson  5E202 LBJ 3500 401-0026 
EOER   Regional Services Director, Cynthia Dorfman (A)  5E230 LBJ 3522 205-2604 
       
EOM Media Relations and Strategic Communications 
 
EOM   Director and Press Secretary, Justin Hamiliton  7E115 LBJ 3522 260-5003 

 
EOM   Press Secretary, Sandra Abrevaya  7E115 LBJ 3522 260-5003   7E115 LBJ 3522 260-5003 

 

EP Office of Postsecondary Education (OPE) 
  
EP   Assistant Secretary, Dan Madzelan (Delegated the Authority of 

  The Assistant Secretary)  
 7115 K St. 8500 502-7750 

     Chief of Staff, Francine Picoult (A)  7114 K St. 8500 502-7550 
 

EP 
EP1 

  Deputy Assistant Secretary for International and Foreign Language 
Education, Andre Lewis    
Executive Officer, Yvonne Navalaney 

  
7E316 
7156 

 
LBJ 
K St. 

 
 
8503 

 
453-7239 
502-7550 

       
EPA Policy, Planning, and Innovation 
 
EPA   Deputy Assistant Secretary for Policy, Planning, and Innovation, David   

    Bergerson (A)     
 
 

8046 K St. 8502 502-7950 
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       Chief of Staff, Kathleen Smith (A)  8044 K St. 8502 502-7505 
       
EPAB         Program Oversight Staff Director, Robert Lewis  7104 K St. 8502 502-7771 
EPAC         Policy and Budget Development Staff Director, Brian Kerrigan (A)  8029 K St. 8540 209-7058 
EPAP         Forecasting and Policy Analysis Staff Director, Daniel Madzelan  8036 K St. 8540 502-7575 
EPAS         Strategic Planning Staff Director, John Clement  8073 K St. 8015 502-7888 
 
 
EPH Higher Education Programs 
 
 
EPH     Deputy Assistant Secretary for Higher Education Programs,  

        Alan Schiff (A) 
 6114 K St. 8501 502-7555 

EPH     Chief of Staff, Vicki Payne (A)  6112 K St. 8501 502-7764 
 

EPYEK     Historically Black Colleges and Universities Capital Financing Board  
       Executive Director, Donald Watson 

 6130 K St. 8501 219-7037 

EPH1     Operations and Coordination Staff Director, Vicki Payne (A)  6112 K St. 8501 502-7764 
EPHA     Higher Education Preparation and Support Service Director,  

       Linda Byrd-Johnson 
 7044 K St. 8510 502-7600 

EPHB     Institutional Development and Undergraduate Education Service Director,  
        James Laws 

 6040 K St. 8512 502-7777 

EPHC     International Education Programs Service Director, Richard LaPointe  6006 K St. 8521 502-7700 
EPHF 
 

      Fund for the Improvement of Postsecondary Education Director,  
           Ralph Hines (A) 

  
6156 

 
K St. 

 
8544 

 
502-7618 

EPHL     Accreditation and State Liaison Staff Director, Nancy Regan  7008 K St. 8509 219-7011 
EPHT 
 
 
EPYEE 

    Teacher and Student Development Programs Service Director, 
         Lynn Mahaffie 
 
National Advisory Committee on Institutional Quality and Integrity  
       Executive Director, Melissa Lewis 
 

  
6197 
 
 
7005       

 
K St. 
 

 
8524 
 
 
8500 

 
502-7903 
 
 
219-7009 

EPYEM     National Committee on Foreign Medical Education and Accreditation  
       Executive Director, Melissa Lewis 

  
7005 

 
K St. 

 
8500 

 
219-7009 

 
EQ Office of Safe and Drug-Free Schools (OSDFS) 
 
EQ   Assistant Deputy Secretary, Kevin Jennings    10087 PCP 6450 245-7896 
EQ   Special Assistant,  Kristen Harper  10082 PCP 6450 485-7238 
EQ   Special Assistant, Martin Schubert  10086 PCP 6450 245-7835 
EQ   Associate Assistant Deputy Secretary, William Modzeleski  10089 PCP 6450 245-7831 
EQ1     Executive Officer, Tina Hunter  10115 PCP 6450 245-7841 
EQ2     Policy and Cross-Cutting Programs Director, Deborah Rudy  10097 PCP 6450 245-7854 
EQ3     Center for School Preparedness Director, William Modzeleski (A)  10089 PCP 6450 245-7831 
EQC     Character and Civic Education Director, Paul Kesner (A)  10109 PCP 6450 245-7889 
EQH     Health, Mental Health, Environmental Health, and Physical Education 

      Director, Dana Carr 
 10096 PCP 6450 245-7868 

EQN 
EQS 

  Drug-Violence Prevention-National Programs Director, Norris Dickard 
  Drug-Violence Prevention-State Programs Director, Paul Kesner 

 
 

10105 
10109 

PCP 
PCP 

6450 
6450 

245-7832 
245-7889 
 

 
ER Institute of Education Sciences (IES) 
 
ER   Director, John Easton  600 CP 5500 219-1385 
ERB   Deputy for Administration and Policy, Sue Betka  600G CP 5501 219-1385 
ERB1      Executive Officer, Ronald W. Cartwright  602H CP 5510 219-2185 
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ERB2      Grants Administration Staff, Leontyne Minor  508C CP 5643 219-2015 
ERB3      Outreach & Communications Staff Director, Tracy SwllÕAngela 

 
 627H CP 5532 219-1412 

ERG   Deputy for Science, Anne Ricciuti  602F CP 5520 219-2247 
 
ERH National Center for Special Education Research 
 
ERH Commissioner, National Center for Special Education Research (NCSER)  

   (Vacant) 
 510F CP 5550 219-2006 

 
ERN National Center for Education Statistics 
 
ERN Commissioner, National Center for Education Statistics (NCES),  

  Stuart Kerachsky (Delegated the Authority of the Commissioner) 
 9116 K St. 5574 502-7393 

ERN Deputy Commissioner, NCES, Stuart Kerachsky  9049 K St. 5575 502-7393 
ERNI    Early Childhood, International and Crosscutting Studies Division, NCES,     

Associate Commissioner, Valena Plisko 
 9040 K St. 5650 502-7434 

ERNL Elementary/Secondary and Libraries Studies Division, NCES,  
Associate  Commissioner, Jeffrey Owings 

 9114 K St. 5651 502-7423 

ERNP Postsecondary Studies Division, NCES, Associate Commissioner,  
Thomas Weko 

 8107 K St. 5680 502-7643 

ERNS Assessment Division, NCES, Associate Commissioner, Peggy G. Carr  8095 K St. 5646 502-7321 
 
ERR National Center for Education Research 
 
ERR  Commissioner, National Center for Education Research (NCER),  

   Lynn Okagaki 
 615C CP 5500 219-2006 

ERRP    Policy and Systems Division, NCER, Associate Commissioner, Allen Ruby  611B CP 5500 219-1591 
ERRT    Teaching and Learning Division, NCER, Associate Commissioner,  

   Elizabeth Albro 
 610C CP  5500 219-2148 

 
ERT National Center for Education Evaluation and Regional Assistance 
 
ERT  Commissioner, National Center for Education Evaluation and Reform 

   Assistance (NCEE), John Easton (A) 
 600 CP 5500 219-1385 

ERTE    Evaluation Division, NCEE, Associate Commissioner, Audrey Pendleton   
   (A) 

 502D CP 5545 208-7078 

ERTK    Knowledge Utilization Division, NCEE, Associate Commissioner, Marsha  
   Silverberg (A) 
    

 502I CP 5544 208-7178 

 
ES Office of Elementary and Secondary Education (OESE) 
 
ES Assistant Secretary, Thelma Melendez  3W315 LBJ 6100 401-0113 
ES   Chief of Staff, (Vacant)  3W313 LBJ 6100 401-0113 
ES   Deputy Assistant Secretary for Management, Alexander Goniprow  3W314 LBJ 6100 401-9090 
ES   Deputy Assistant Secretary for Policy and Strategic Initiatives (Vacant)  3W311 LBJ 6100 401-0113 
ES   Deputy Assistant Secretary for Policy and State Technical Assistance,  

     (Vacant) 
 3W305 LBJ 6100 401-0113 

ES1      Management & Administrative Unit, Executive Officer, Alda Giusti (At)  3W312 LBJ 6110 260-3922 
 
ESA Impact Aid Programs 
 
ESA   Director, Catherine Schagh  3E105 LBJ 6244 260-3858 
ESA1      Program Group One, Group Leader, Robin Robinson  3C105 LBJ 6244 260-2304 
ESA2      Program Group Two, Group Leader, Marilyn Hall  3C133 LBJ 6244 205-8724 
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ESC Student Achievement and School Accountability 
 
ESC     Director, Zollie Stevenson   3W230 LBJ 6132 260-0826 
       
ESCA                      Accountability Group, Group Leader, (Vacant)  3W246 LBJ 6132 205-8831 
ESCK       Instructional Change Group, Group Leader, Gary Rutkin  3C134 LBJ 6132 260-4414 
ESCL       Monitoring  Group, Group Leader, Patricia McKee  3W106 LBJ 6132 260-0991 
ESCM       Policy Coordination Group, Group Leader, Susan Wilhelm  3W202 LBJ 6132 260-0984 
ESCN       Standards and Assessments Group, Group Leader,  

        Carlos Martinez 
 3C140 LBJ 6132 205-3554 

ESCT                       Title III State Formula Group, Group Leader, Supreet Anand  3W246 LBJ 6132 401-9795 
 
ESG School Support and Technology Programs 
 
ESG     Director, Jenelle Leonard  3W203 LBJ 6400 401-3641 
ESG1       Technology and Flexibility Program Group, Group Leader,  

        Enid Marshall   
 3W103 LBJ 6400 708-9499 

ESG2       School Support and Technical Assistance Program Group, Group Leader,  
        Valerie Rogers 

 3W241 LBJ 6400 260-2543 

ESG3                        Technical Assistance Program Group, Group Leader, Francis Walter  3W113 LBJ 6400 205-9198 
 
ESM Office of Migrant Education 
 
ESM     Director, Lisa Ramirez  3E317 LBJ 6135 260-1164 
ESM1       Program Group One, Group Leader, Lisa Ramirez (A)  3E311 LBJ 6135 260-1164 
ESM2       Program Group Two, Group Leader, Rachel Crawford  3E309 LBJ 6135 260-2590 
 
EST  Academic Achievement and Teacher Quality Programs 
 
EST     Director, Joseph C. Conaty  3E314 LBJ 6200 260-8230 
EST1       Academic Improvement Group, Sylvia Lyles  3E206 LBJ 6175 260-2551 
EST2       High School Group, Braden Goetz  3E330 LBJ 6175 260-0982 
EST3       Teacher Quality Group, James Butler  3E108 LBJ 6200 260-9737 
EST4       Early Childhood and Reading Group, Group Leader, Debrorah Spitz  3E230 LBJ 6132 260-3793 
 
ESV Office of Indian Education 
 
ESV    Office of Indian Education Director, Jenelle Leonard (A)  3E203 LBJ 6335 401-3641 
ESVA      Team I, Lana Shaughnessy  3E231 LBJ 6335 205-2528 
ESVB       Team II, Bernard Garcia  3E307 LBJ 6335 260-1454 
 
ET  Office of English Language Acquisition, Language Enhancement, and Academic 
  Achievement for Limited English Proficient Students  (OELA) 
 
ET   Assistant Deputy Secretary/Director, Richard Smith (A)  5C132 LBJ 6510 401-1402 
ET   Deputy of Policy, (Vacant)  5E120 LBJ 6510 401-1339 
ET   Chief of Staff/Executive Officer, Richard Smith  5C132 LBJ 6510 401-1402 
       
ETP   Continuation and Professional Development Grants Division Director,  

    Cynthia Ryan 
 5C140 LBJ 6510 401-1436 

ETS   Special Initiatives Division Director, Richard Smith (A)  5C132 LBJ 6510 401-1402 
 
EU  Office of Innovation and Improvement (OII) 
 
EU  Assistant Deputy Secretary, James H. Shelton, III   4W317 LBJ 5900 205-4500 
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EU     Chief of Staff, Andrew Lee  4W331 LBJ 5900 260-5147 
EU     Associate Assistant Deputy Secretary, Scott Pearson  4W314 LBJ 5900 401-8532 
EU     Associate Assistant Deputy Secretary, Margo Anderson  4W311 LBJ 5900 205-3010 
EU     Special Assistant, Shivam Mallick Shah  4W307 LBJ 5900 453-6969 

 
EU     Special Assistant, Elena Rocha  4W248 LBJ 5900 453-7273 
EU 
EU 

    Special Assistant, Jefferson Pestronk     
Evaluation and Dissemination Director, Sharon K. Horn 

 4W227 
4W332           

LBJ 5900 
5900 

453-7448 
205-4956 

EU1       Executive Officer, Pat Knight  4W333 LBJ 5910 205-4746 
EUC 
EUH 

Charter Schools Programs, Director, Dean Kern     
Fund for the Improvement of Education Director, Linda Jones 

 4W231 
4W203 

LBJ 
LBJ 

5930 
5930 

260-1882 
205-4352 

EUN       Office of Non-Public Education Director, Maureen Dowling (A)  4W307 LBJ 5940 401-1365 
EUP       Improvement Programs Director, Edith Harvey  4W308 LBJ 5950 260-1393 
EUQ       Teacher Quality Programs Director, Peggi Zelinko  4W306 LBJ 5960 260-2614 
EUS       Parental Options and Information Director, Anna Hinton  4W231 LBJ 5970 260-1816 
EUT       Technology in Education Programs Director, Cheryl Petty Garnette  4W229 LBJ 5980 205-5666 
 
 
EV  Office of Vocational and Adult Education (OVAE) 
 
EV   Assistant Secretary, Brenda Dann-Messier   11140 PCP 7100 245-7595 
EV     Deputy Assistant Secretary, Glenn Cummings  11101 PCP 7100 205-2644 
       
EV     Chief of Staff, (Vacant)  11133 PCP 7100 245-7700 
EV1     Administrative Staff Executive Officer, Nick Dorka  11129 PCP 7110 245-7777 
       
EV2     Policy, Research, Evaluation Staff Director, Dale King  11107 PCP 7120 245-7405 
 
EVA Adult Education and Literacy Division 
 
EVA   Director, Cheryl Keenan  11046 PCP 7240 245-7721 
EVA4   Accountability Team, Mike Dean  11152 PCP 7240 245-7828 
EVA5   Monitoring and Administration Team, Anthony Corio  11136 PCP 7240 245-6836 
EVA6   Innovation and Improvement Team, Christopher Coro  11016 PCP 7240 245-7717 
EVA7   Best Practices and Dissemination Team, Christopher Coro (A)  11016 PCP 7240 245-7717 
 
EVH Academic and Technical Education Division 
 
EVH   Academic and Technical Education Division Director, Sharon Miller   11126 PCP 7241 245-7846 
EVH4   Accountability and Performance Branch, John Haigh  11023 PCP 7241 245-7735 
EVH5   College and Career Transition Branch, Scott Hess  11037 PCP 7241 245-7772 
EVH6   Program Administration Branch, Edward Smith  11053 PCP 7241 245-7700 
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 Region I Boston Connecticut, Maine, Massachusetts, New Hampshire, 
    Rhode Island, Vermont 
 
  J W McCormack Building, 5 Post Office Square, Boston, MA 02109 
 
 Office for Civil Rights 
 
 Boston Enforcement Office   Connecticut, Maine, Massachusetts, New Hampshire, 
   Rhode Island, Vermont 
 8th Floor 
 5 Post Office Square 
 Boston, MA 02110-1491 TTY 877-521-2172 
 
ECD1 Office Director, Thomas J. Hibino 900 617-289-0011 
ECD1 Chief Attorney, J. Michael Burns 900 617-289-0012 
ECD1 Program/Administrative Manager, Carolyn Lazaris 900 617-289-0013 
ECD11  Team I, Ralph Montalvo 900 617-289-0044 
ECD12  Team II, Ralph DÕAmico 900 617-289-0024 
ECD13  Team III, Donna Russell 900 617-289-0019 
 
 
 Office of Inspector General 
 
EFD1I Assistant Special Agent In Charge, (Vacant) 1123 617-289-0084 
 
 Office of Management 
 
  J W McCormack Building, 5 Post Office Square, Boston, MA 02109 
 
 
EMD1A Federal Real Property Assistance Program  
   Director, Peter A. Wieczorek 1140 617-289-0172 
EMD1P Human Resources Specialist, Patricia Warren 9074 617-289-0006 
 
 
 Federal Student Aid 
 
END2S NY/Boston Team Lead, Rosemary Torpey 1007A 617-289-0142 
ENBAS2 Boston QA and X-sites Duty Station, Holly Langer-Evans 1019B 617-289-0136 
ENBAS1 Boston Training Delivery, Thomas Threlkeld 1016F 617-289-0144 
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 Region II New York   New Jersey, New York, Puerto Rico, 
   Virgin Islands 
  
 
 Office for Civil Rights 
 
 New York Enforcement Office   New Jersey, New York, Puerto Rico, 
   Virgin Islands 
 33 Old Slip, 26th Floor 
 New York, NY 10005-2500 TTY 817-521-2172 
ECD2 Enforcement Director, Randolph E. Wills 2635 646-428-3839 
ECD2 Office Director, Timothy Blanchard 2620 646-428-3805 
ECD2 Program Manager, John Carroll 2634 646-428-3807 
ECD2 Chief Civil Rights Attorney, Rachel Pomerantz 2631-F 646-428-3835 
ECD21    Team A, Nadja Allen-Gill  2616-D 646-428-3801 
ECD22    Team B, Erin Gimbel 2616 646-428-3815 
  
ECD23    Team C, (Vacant)   
ECD24    Team D, Felice Bowen 2620 646-428-3806  
 
 Office of Inspector General 
 
EFD2A Regional Inspector General for Audit, Daniel P. Schultz 2647 646-428-3888 
EFD2A Assistant Regional Inspector General for Audit, Alyce Frazier 2648 646-428-3871 
EFD2A Assistant Regional Inspector General for Audit, Theresa Dollard 2644 646-428-3867 
EFD1I Special Agent in Charge, Brian Hickey 2657B 646-428-3874 
EFD1I Assistant Special Agent in Charge, Debi Mayer 2606D 646-248-3881 
 
 
 Office of Management 
 
EMD2P Human Resources Specialist, Dawn Frazier 2505 646-428-3794 
 
 
 Federal Student Aid 
 
END2G Eastern Field Office, Financial Partner, Eligibility & Oversight, Eastern Region 25th Floor 646-428-3770 
   Director, Ann Marie Fusco 
END2S School Participation Team NE (NY/Boston), Area Case Director, William Swift 2521 646-428-3755 
END2S NY/Boston Team Lead, Betty Coughlin 2519 646-428-3737 
ENBAS1 New York Training Delivery, Sandra Santana 2519 646-428-3754 
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 Region III Philadelphia Delaware, District of Columbia, Maryland, 
   Pennsylvania, Virginia, West Virginia 
 
 
 Office for Civil Rights 
  
 Philadelphia Enforcement Office   Delaware, Maryland, Kentucky, 
   Pennsylvania, West Virginia 
 100 Penn Square East 
 Suite 515 
 Philadelphia, PA 19107-3323 TTY 877-521-2172 
 
ECD3 Director, Wendella P. Fox 515 215-656-8541 
ECD3 Program Manager, Charles N. Smailer 515 215-656-8591 
ECD3 Chief Civil Rights Attorney, Judith OÕBoyle 515 215-656-8578 
ECD3 Supervisory Management/Program Analyst, Elizabeth Ann Keenan 515 215-656-8557 
ECD31    Team I, Joseph Mahoney 515 215-656-8564 
ECD32    Team II, (Vacant) 515 215-656-8557 
ECD33    Team III, Vicki Piel 515 215-656-8522 
ECD34    Team IV, Louann Pearthree 515 215-656-8578 
 
 Office of Inspector General 
 
EFD3A Regional Inspector General for Audit, Bernard Tadley 502 215-656-6900 
EFD3A Assistant Regional Inspector General for Audit, Terri Lewis 502 215-656-6276 
EFD3IW Special Agent in Charge, Steven D. Anderson 
   400 Maryland Avenue SW, PCP Stop 1510, Washington DC 20202  202-245-6918 
EFD3IW Assistant Special Agent in Charge, Mark Higgins 502 215-656-6900 
EFD3IW Assistant Special Agent in Charge, Cheryl Cox 8021 202-245-6904 
 400 Maryland Ave., SW, PCP Stop 1510, Washington, DC  20202 
EFD3IW OIG Pittsburgh Field Office 1503 412-395-4547 
 William S. Moorehead Federal Building, 1000 Liberty Ave., Suite 1503, 
    Pittsburgh, PA   15222-4004 
 
     
 Office of Management 
 
EMD3P Human Resources Specialist, Patricia Warren 503 617-289-0006 
 
 
 Federal Student Aid 
 
END3S Philadelphia Team Lead, Nancy Klingler 511 215-656-6436 
END3S Co-Team Lead, John Loreng 511 215-656-6437 
ENBAS1 Philadelphia Training Delivery, Gregory Martin 511 215-656-6452 
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Enforcement Offices 
 
 District of Columbia Enforcement Office   North Carolina, Virginia, 
   Washington, DC 
 
ECW Office for Civil Rights Southern Division, Enforcement Coordinator, Taylor August 1620 214-661-9603 
 
 Office for Civil Rights District of Columbia Office - North Carolina, Virginia, 
   Washington, DC 
 
 Lyndon Baines Johnson Building  
 400 Maryland Avenue, SW  
 Washington, DC 20202-1475  TTY 877-521-2172 
 
ECW Director, Alice Wender 6154 202-245-8302 
ECW Program Manager, Dale Rhines 6149 202-245-8319 
ECW Chief Civil Rights Attorney, Howard Kallem 6150 202-245-8323 
ECW2   Compliance & Enforcement Team 2, Olabisi Okabadejo 7034 202-245-8325  
ECW3   Compliance & Enforcement Team 3, Sharon Solomon 7037 202-245-8318 
ECW4   Compliance & Enforcement Team 4, Sheralyn Goldbecker 7039 202-245-8311 



Department of Education  
Organizational Directory

 
Org     Com 
Code   Room  Number 

 
 

 
- 20 - 

 
11/20/2009 

 Region IV Atlanta Alabama, Florida, Georgia, Kentucky, Mississippi, 
    North Carolina, South Carolina, Tennessee 
 
 
 Office for Civil Rights 
 
 Atlanta Enforcement Office, Alabama, Florida, Georgia, South Carolina, 
   Tennessee 
 
 61 Forsythe Street, NW 
 Suite 19T70 
 Atlanta, GA 30303-3104 TTY 877-521-2172 
 
ECD4 Enforcement Director, Cynthia Pierre 18T90 404-974-9331 
ECD4  Director, (Vacant)  
ECD4 Chief Civil Rights Attorney, Deborah Floyd 19T70 404-974-9334 
ECD4 Program Coordinator, Arinita Ballard 19T70 404-974-9335 
ECD4 Special Assistant, Georgetta Royals 19T70 404-974-9336 
ECD4 Attorney Advisor, Vicki Lewis 19T70 404-974-9332 
ECD4 Administrative Officer, Deborah Johnson 19T70 404-974-9337 
ECD41    Case Resolution Team A, Doris Maye 19T70 404-974-9344 
ECD44    Case Resolution Team D, Thomas Falkinburg 19T70 404-974-9355 
ECD45    Case Resolution Team E, Virgil Hollis 19T70 404-974-9366 
ECD46    Case Resolution Team F, Arthur Manigault 19T70 404-974-9376 
ECD47    Case Resolution Team G, Doris Shields 19T70 404-974-9386 
ECD48    Case Resolution Team H, Timothy R. Noonan 19T70 404-974-9394 
 
 Office of Inspector General 
 
EFD4A Regional Inspector General for Audit, Denise Wempe 18T71 404-562-6477 
EFD4A Assistant Regional Inspector General for Audit, Christopher Gamble 18171 404-562-6465 
  
EFD4I Special Agent in Charge, Lester Fernandez 18T71 404-562-6461 
EFD4I Assistant Special Agent in Charge, (Vacant) 18T71 404-562-6476 
EFD4I Assistant Special Agent in Charge, Yessyka Santana 207 954-450-7341 
 9050 Pines Blvd., Pembroke Pines, FL  33024  
 
 Office of Management 
 
EMHD4 Regional Human Resources Officer, Michael Blaylock 18T59 404-974-9464 
EMD4P Regional Training and Development Center, Career Counselor, Alan Berry 18T52 404-974-9463 
 
 Federal Student Aid 
 61 Forsyth Street, SW, Suite 18T, Atlanta, GA 30303 
 
END4E Collections Contract Oversight Erin Swanson-Hall 19T30 404-562-6002 
END4E1   Administrative Wage Garnishment Compliance, John Jordan 19T20 404-562-6075 
END4E2   Collections Contract Analysis and Compliance A, Linda Gaddy 19T17 404-562-6060 
END4E3   Collections Contract Analysis and Compliance B, David Bartnicki 19T30 404-562-6055 
END4G Atlanta Field Office, Financial Partner Eligibility & Oversight Southern Region 18T20B 214-661-9515 
 Director, Jerry Wallace (A) 
END4S School Participation Team (SC) Atlanta, Area Case Director, Charles Engstrom 18T20B 404-562-6309 
END4S Team Lead, Christopher Miller 18T20B 404-562-6304 
ENBAS1 Atlanta Training Delivery, Yolanda Adams 18T20 404-562-6291 
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 Region V Chicago, Illinois, Indiana, Michigan, Minnesota, Ohio, 
   Wisconsin 
 
 
 Office for Civil Rights 
 
 Chicago Enforcement Office   Illinois, Indiana, Minnesota, Wisconsin, 
   Iowa, North Dakota 
 
 500 West Madison Street 
 Suite 1475 
 Chicago, IL 60660-7204  312-730-1595 
  TTY 877-521-2172 
 
ECD5 Office Director, Debora Osgood 1470 312-730-1595  
ECD5 Program Manager, Algis Tamosiunas 1466 312-730-1608 
ECD5 Chief Civil Rights Attorney, Adele Rapport 1475 312-730-1495 
ECD5 Deputy Chief Attorney, Judith Levitt 1475 312-730-1589 
ECD51    Team 1, Timothy Yaros 1454 312-730-1617 
ECD52    Team 2, Dave Blom 1491 312-730-1566 
ECD53    Team 3, Jeff Turnbull 1464 312-730-1611 
ECD54    Team 4, Don Pollar 1455 312-730-1600 
ECD5R    Team 5, Dawn Matthias 1474 312-730-1593 
  
 
 Office of Inspector General 
 
EFD5A Regional Inspector General for Audit, Gary D. Whitman  1403 312-730-1658 
EFD5A Assistant Regional Inspector General for Audit, Ellsworth Steiger 1403 312-730-1647 
EFD5I Special Agent in Charge, Thomas D. Utz, Jr.  14111 312-730-1652 
EFD5I Assistant Special Agent in Charge, David Skonieczny 14111 312-730-1644 
 
 Office of Management 
 
EMHD5 Regional Human Resources Officer, Terry Ralidak  1557 312-730-1546 
EMD5P Regional Training and Development Center, Career Counselor, Chris Bardwell 1426 312-730-1672 
 
 
 Federal Student Aid 
 500 West Madison Street, Suite 1551, Chicago, IL 60661-4544 
 
END5E Customer Care Group, Diane Spadoni 1525 312-730-1486 
END5F    TOP Hearings & Interagency Appeals, Lorene Bills 1505 312-730-1448 
END5H    Administrative Wage Garnishment Hearings, William Pranchke 1501 312-730-1482 
END5J    Escalated Issues, Juanita Ford 1532 312-730-1462 
END5G Chicago, Financial Partner Eligibility & Oversight, Northern Region,  
    Roberta Russo 1551 312-730-1500 
END5S School Participation Team NW (Chicago), Area Case Director, Douglas Parrott 1583 312-730-1532 
END5S Team Leader, John Jaros, Jr. 1581 312-730-1525 
ENBAS1 Chicago Training Delivery, Jamie Malone 1576J 312-730-1528 
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Enforcement Offices 
 
 Cleveland Enforcement Office   Michigan, Ohio TTY 877-521-2172 
 600 Superior Avenue East 
 Suite 750 
 Cleveland, OH 44114-2611 
 
ECD5C Office Director, Catherine Criswell (A) 750 216-522-4468 
ECD5C Chief Attorney, Donald Yarab (A) 750 216-522-4979 
ECD5C1    Team 1, Ann Millette (A) 750 216-522-2079 
ECD5C2    Team 2, Denise C, Vaughan (A) 750 216-522-7574 
ECD5C3    Team 3, Karla Ussery 750 216-522-2683 
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 Region VI Dallas Arkansas, Louisiana, Mississippi, New Mexico, 
   Oklahoma, Texas 
 
 
 Office for Civil Rights 
 
 Dallas Enforcement Office   Arkansas, Louisiana, Mississippi, 
   Oklahoma, Texas 
 
 1999 Bryan Street  
 Suite 1620  
 Dallas, TX 75201 TTY 877-521-2172 
 
ECD6 Director, Taylor D. August 1620 214-661-9601 
 
ECD6 Executive Assistant, Jann Laws Jackson 1620 214-661-9633 
ECD6 Program Coordinator, Vicki Johnson 1620 214-661-9627 
ECD6 Chief Civil Rights Attorney, Angela Hights 1620 214-661-9621 
ECD6A    Team A, Charlene Furr 1620 214-661-9614 
ECD6B    Team B, John Stephens 1620 214-661-9651 
ECD6C    Team C, Paul Coxe 1620 214-661-9608 
ECD6D    Team D, Justin Evans 1620 214-661-9676 
ECD6F    Team F, Sandra Stephens 1620 214-661-9652 
 
 Office of Inspector General 
 
EFD6A Regional Inspector General for Audit, Gary Whitman 1403 312-730-1658 
EFD6A Assistant Regional Inspector General for Audit, Jon Kucholtz 2530 214-661-9527 
EDF6I Special Agent in Charge, Tom Utz 1411 312-730-1652 
EFD6I Assissant Special Agent in Charge, Neil Sanchez 1430 214-661-9546 
   
 Office of Management 
 
EMD6P Human Resources Specialist, Linda Holloway 1520 214-661-9458 
 
 
 Federal Student Aid 
 
END6G Dallas, Financial Partner Eligibility & Oversight, Southern Region, Director, 
   Jerry Wallace (A) 1540 214-661-9515 
END6S School Participation team SC (Dallas), Area Case Director, Patrick Kennedy 14112 214-661-9480 
END6S Dallas Team Lead, Janet Dragoo 14111 214-661-9481 
ENBAS1 Dallas Training Delivery, David Elliott 14127 214-661-9453 
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 Region VII Kansas City Iowa, Kansas, Missouri, Nebraska 
 
 Office for Civil Rights 
 
 Kansas City Enforcement Office   Iowa, Kansas, Missouri, Nebraska, 
   North Dakota, South Dakota 
 
 8930 Ward Parkway 
 Suite 2037 
 Kansas City, MO 64114-3302 TTY 877-521-2172 
 
ECD7 Director, Angela M. Bennett E2037 816-268-0550 
ECD7 Program Manager, Steven D. Stratton E2037 816-268-0587 
ECD7 Chief Attorney, William Dittmeier E2037 816-268-0558 
ECD71    A Team, Karl Menninger E2037 816-268-0571 
ECD72    AA Team, Maria North E2037 816-268-0570 
ECD73    AAA Team, Mary McQueeny E2037 816-268-0488 
ECD74    AAAA Team, (Vacant) 
 
 
 Office of Inspector General 
 
EFD7A Regional Inspector General for Audit, Gary D. Whitman  1403 312-730-1658 
EFD7A Assistant Regional Inspector General for Audit, Lisa Robinson E20934 816-268-0519 
EFD7I Special Agent in Charge, Tom Utz 14111 312-730-1652 
 
 Office of Management 
 
EMD7P Human Resources Specialist, Ike Gilbert E2043 206-220-7813 
 
 
 Federal Student Aid 
 8390 Ward Parkway, Kansas City, MO  64114-3302 
 
 Kansas City Office - Iowa, Kansas, Kentucky, Missouri, Nebraska, 
   Tennessee 
 
END7S School Participation Team SC, (Kansas City) Area Case Director, Ralph A. LoBosco E2064 816-268-0440 
END7S Team Lead, Dvak Corwin E2028 816-268-0420  
ENBAS1 Kansas City Training Delivery, Linda Coffey E2061-25 816-268-0431 
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 Region VIII Denver Colorado, Montana, North Dakota, South Dakota, 
   Utah, Wyoming 
 
 
 Office for Civil Rights 
 
 Denver Enforcement Office - Arizona, Colorado, New Mexico, Utah, 
   Wyoming 
 
 Cesar E. Chavez Memorial Building 
 1244 Speer Boulevard, Suite 310 
 Denver, CO 80204-3582 TTY 877-521-2172 
 
ECD8 Director, Mary Lou Mobley 300 303-844-4480 
ECD8 Program Manager, Nancy Haberkorn 300 303-844-4823 
ECD8 Chief Civil Rights Attorney, Erica Ausitn 300 303-844-4821 
ECD81    Team A, Thomas Ciapusci 300 303-844-4506 
ECD82    Team B, A. Martinez-Gonzalez 300 303-844-6083 
ECD83    Team C, Thomas Rock 300 303-844-5927 
ECD84    Team D, Aaron Romine 300 303-844-4568 
 
 
 Office of Management 
 
EMD8P Human Resources Specialist, Debbie O'Toole 613 303-844-3864 
 
 
 Federal Student Aid 
 1391 Speer Blvd., Suite 800, Denver, CO   80204 
 
END8S School Participation Team NW, (Denver) Area Case Director, Harry Shriver 800 303-844-3677  x116 
END8S Team Lead, Dan Whiting 800 303-844-3677 x120 
ENBAS1 Denver Training Delivery, Deborah Tarpley 800 303-844-3677 x118 
ENBAS1 Denver Training Delivery, Jacque Straub 800 303-844-3677 x117 
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 Region IX San Francisco   Arizona, California, Hawaii, Nevada,  
  American Samoa, Guam, Trust Territory of the Pacific Islands 
 
 Office for Civil Rights 
 
 San Francisco Enforcement Office   California 
 
 50 Beale Street 
 Suite 7200 
 San Francisco, CA 94105 TTY 877-521-2172 
 
ECD9 Office Director, Arthur C. Zeidman 7200 415-486-5555 
ECD9 Program Manager, Charles R. Love, Jr. 7200 415-486-5555 
ECD9 Chief General Attorney, Paul D. Grossman 7200 415-486-5555 
ECD96 Case Support Team Leader, Dorothy W. Brady 7200 415-486-5555 
ECD91    Team A Leader, Beth McLeod 7200 415-486-5537 
ECD92    Team B Leader, David R. Rolandelli 7200 415-486-5547 
ECD93    Team C Leader, Stephen Chen 7200 415-486-5509 
ECD94    Team D Leader, James M. Wood, Jr. 7200 415-486-5566 
ECD95    Team E Leader, Stella B. Klugman 7200 415-486-5526 
 
 Office of Inspector General 
 
EFD9A Regional Inspector General for Audit, Raymond Hedren 9-200 916-930-2399 
 501 I Street, Suite 9-200, Sacramento, CA 95814  
EFD9A Assistant Regional Inspector General for Audit, Beverly Dalman 9-200 916-930-2393 
EFD9A Assistant Regional Inspector General for Audit, Karen Lyons 9-200 916-930-2378 
EFD9I Special Agent in Charge, Natalie M. Forbort 1200 562-980-4141 
 One World Trade Center, Long Beach, CA 90831  
EFD9I Assistant Special Agent in Charge, David J. Aspling 1200 562-980-4141 
 
 
 Office of Management 
 
EMHD9 Regional Human Resources Officer, Christine Reese 9302 415-486-5541 
EMD9P Training and Development Center, Career Counselor, Sepha Schiffman 9402 415-486-5718 
 
 Federal Student Aid 
 50 Beale Street, San Francisco, CA  94105 
 
END9E Processing Regional Office, Jane Bryson 8603 415-486-5633 
END9E1    Litigation Support, Chad Keller 8626 415-486-5652 
END9E2    Loan Exchange Repurchase, Lawrence Graeber 8617 415-486-5648 
END9E3    Student Aid Entitlements, Daniel Opperman 8618 415-486-5659  
END9G San Francisco, Financial Partnership Eligibility & Oversight, Western Region,  7100 415-486-5680 
    Director, Roberta Russo   
END9S School Participation Team, NW, (San Francisco/Seattle) Area Case Director, 9815 415-486-5609 
   Linda Henderson  
END9S San Francisco/Seattle Co-Team Lead, Martina Fernandez-Rosario  9809 415-486-5605 
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 Region X Seattle Alaska, Idaho, Oregon, Washington 
 
 
 Office for Civil Rights 
 
 Seattle Enforcement Office   Alaska, Hawaii, Idaho, Nevada, Oregon, 
   Washington, Pacific Regions 
 
 915 Second Avenue 
 Room 3310 
 Seattle, WA 98174-1099 
 
ECDX Office Director, Gary Jackson 3310 206-220-7900 
ECDX Chief Civil Rights Attorney, Joan Rubin 3310 206-220-7892 
ECDX Program Manager, Randall Jones 3310 260-220-7900  
ECDX1    Team A, (Vacant)  
ECDX2    Team B, Susan Read 3310 206-220-7925 
ECDX3    Team C, Monique Malson 3310 206-220-4781 
ECDX4    Team D, Randy Borkowski 3310 206-220-7938 
 
 
 Office of Management 
 
EMDXP Human Resources Specialist, Ike Gilbert 3388 206-220-7813 
 Jackson Federal Bldg, 915 Second Avenue, Seattle, WA   98174-1099  
 
  
 Federal Student Aid 
 701 Fifth Avenue, Suite 1600, Seattle, WA   98101 
 
END9S San Francisco/Seattle Team Lead, Marcia Clark 486 206-615-3699 
ENBAS2 Seattle QA and X-sites Duty Station, Michael Cagle 1600 206-615-2586 
ENBAS1 Seattle Training Delivery, Linda Burkhardt 1600 206-615-2174 
ENBAS1 Seattle Training Delivery, Marianna Deeken 1600 206-615-2583 
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REGION II  
 
U.S. Department of Education, OIG/OI and OA 
Federal Building, Room 747 
Box 772 
150 Carlos Chardon Avenue 
Hato Rey, Puerto Rico   00918-1721 
Telephone - (787) 766-6278 Office of Audit 
 
REGION IV  
 
Office of Inspector General 
9050 Pines Blvd, Suite 270 
Pembroke Pines, FL  33024 
Telephone - (305) 356-7827  
 
REGION VIII  
 
Office of Inspector General/Investigations 
1391 Speer Boulevard, Room 805 
Denver, CO 80205 
Telephone Ð  562-980-4141 
 
REGION IX  
 
U.S. Department of Education, OIG/Investigations 
One World Trade Center, Suite 2300 
Long Beach, CA  90831 
Telephone - (562) 980-4141  
 
U.S. Department of Education, OIG/Investigation/Audit 
501 I Street, Room 9-200 
Sacramento, CA  95814 
Telephone - (916) 930-2388  
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Education Boards, Commissions, and Councils 
 
 
EYEA Advisory Committee on Student Financial Assistance      

Executive Director, William J. Goggin 413 CP 7582 219-2099 
 
 Designated Federal Official, Dan Madzelan  8036 K St. 8544 502-7816 
 
EMJK Civil Rights Reviewing Authority  
 Director, Richard I. Slippen 2100A LP 7550 619-9700 
 
EO Commission on Presidential Scholars 
 Executive Director, Simone Miranda Olson (A) 5E229 LBJ 7554 205-0512 
 
EO Federal Interagency Committee on Education 
 Executive Director, Anthony Fowler 5E222 LBJ 7465 401-3673 
 
EPYEK Historically Black Colleges and Universities Capital Financing Advisory Board  
 Executive Director, Donald Watson 7127 K St. 8500 219-7037 
 
EPHC5 Jacob K. Javits Fellows Program Fellowship Board  
 Executive Director, Cosette Ryan 6008 K St. 8524 502-7637 
 
EPYEE National Advisory Committee on Institutional Quality and Integrity  
 Executive Director, Melissa Lewis 7127 K St. 8500 219-7009 
 
ESYI National Advisory Council on Indian Education  
  Designated Federal Official, Bernard Garcia 3E121 LBJ 6335 260-1683 
 
ESYT National Technical Advisory Council 
 Designated Federal Official, David Harmon 3W246 LBJ 6132 205-8831 
 
EZ National Assessment Governing Board 
 Executive Director, Cornelia Orr 800/825 NC  357-6938 
  
EYER National Board of Education Sciences 
  Executive Director, Norma Garza 
              Designated Federal Official, Mary Grace Lucier  
 
EPYEP National Board of the Fund for the Improvement of Postsecondary Education, III  
 Designated Federal Official, Ralph Hines (A) 6151 K St. 8544 502-7618 
 
EPYEM National Committee on Foreign Medical Education and Accreditation  
 Executive Director, Melissa Lewis 7127 K St. 8500 219-7009 
 
EAPYB President's Board of Advisors on Historically Black Colleges and Universities  
 Executive Director, John Wilson 6123 K St. 8544 502-7549 
 
EAYPT President's Board of Advisors on Tribal Colleges and Universities  
 Executive Director, (Vacant) K St. 8500 219-7040 
 
EQYA Safe & Drug Free Schools & Communities Advisory Committee  
  Designated Federal Official, (Vacant) 1E110B LBJ 6400 205-3864 
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 United States Access Board    
 Executive Director, David M. Capozzi  
 1331 F Street, NW, Washington DC  20004-1111 Suite 1000  272-0080 
              TTY 272-0082 
   

Independent Organizations Affiliated with ED 
 
EX National Institute For Literacy     
 Executive Director, Daniel J. Miller (A)  
 1775 I Street, NW, Washington DC 20006-2417 Suite 730   I17 7560 233-2025 
 
 National Council on Disability     
 Executive Director, Mike Collins 
 1331 F Street, NW, Washington DC  20004-1107 Suite 850   272-2004 
                 TTY   272-2074  
EZ National Assessment Governing Board     
 Interim Executive Director, Cornelia S. Orr 
 800 North Capitol Street, NW, Washington DC  20002-4233 Suite 825 NC 7583 357-6938 
 
 

Federally Aided Corporations 
 
 American Printing House for the Blind  
 President, Tuck Tinsley, III  502-895-2405 
 1839 Frankfort Avenue, Louisville KY  40206-0085  1-800-223-1839 
 (www.aph.org) 
 
 Gallaudet University  
 President, Robert R. Davila (TTY/Voice) 202-651-5000 
 800 Florida Ave NE, Washington DC  20002-3695 
 (www.gallaudet.edu) 
 
 Howard University  
 President, Sidney A. Ribeau  202-806-6100 
 2400 Sixth St NW, Suite 402, Washington DC  20059 
 (www.howard.edu) 
 
 National Technical Institute for the Deaf  
 President, T. Alan Hurwitz 
 Vice President/Dean RIT (TTY/Voice) 585-475-6400 
 52 Lomb Memorial Dr, Rochester NY 14623-5604 
 (http://ntidweb.rit.edu) 
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Administrative Codes (Organization Codes) 401-0697 
Administrative Communications System (ACS) (ED Directives) 401-8548 
Advisory Committee Information (membership, location, etc.) 401-3677 
   Website:   
http://www.ed.gov/inits/commissionsboards/index.html 
Airport Limousine Service 
   Baltimore Washington International 1-800-435-9294 
      Shuttle from Amtrak to BWI 1-800-872-7245 
   Super Shuttle (BWI, Dulles, and Reagan National) 1-800-258-3826 
      Website:  www.supershuttle.com 
Application Control Center for Grants, 7066 PCP 245-6288 
Audiovisual Services 708-HELP 
Audit Follow-Up 377-3816 
Blood Drive, 2E107 LBJ 205-7899 
Building Passes (Picture ID's), 2C103 LBJ 
   Hours:  Monday - Friday   9:00 AM - 10:00 AM and 1:30 PM - 2:30 PM 
   Outside Normal Business Hours call: 401-0372 or 
 401-3611 
Building Services (light, heat, air conditioning--all bldgs) 
   Normal Workday--Customer Service Center 708-HELP 
   After Normal Workday--Emergency Control Center 708-1111 
Cafeteria Liaison, 2E100 LBJ 205-3957 
Cafeteria Manager (Edibles) 646-1372 
Contracts and Acquisition Management 
   Policy 245-6205 
   Scheduling 245-6289 
   Solicitation Mail out/Proposal Receipt, 7153 PCP 245-6289 
Copier Analyst/Services 401-3088/401-0411 
Copy Centers 
   L-09 CP 219-1815 
   BE109 LBJ (B Level) 205-5088 
 401-7562 
   6009 K Street 219-7119 
   P2 Level PCP 245-7671 
   1208 UCP 377-3346/47 
Credit Union 
   2nd floor, HHH 488-5400 
Customer Service/Hotline 708-4357 
Day Care Center 
   Switzer 1300 Corridor 260-7643 
 260-7644 
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Delegations of Authority 260-8961 
Departmental Auditorium 708-HELP 
 Option #3 
ED Notebook 205-3957 
ED Publications (EDPUBS) 1-877-4ED-PUBS 
   Internet Library@ed.gov 
Employee Suggestion Program 401-8548 
Equal Employment Opportunity, 2W228 LBJ 401-3560 
Equipment--new and surplus 708-HELP 
Equipment Repair (typewriters, calculators) 708-HELP 
Fedex/Mail Room, B Level 102 LBJ 401-0966/401-0969 
FERPA (Family Educational Rights and Privacy Act--Buckley 
   Amendment) Inquiries 260-3887 
Federal Real Property Assistance Program (FRPA) Inquires 202-260-4558 
Finance 
   Accounts Receivable 377-3843 
   Funds Availability 
      Program Funds--Current Year 1-888-336-8930 
      Prior Year Funds--Administrative and Program 1-888-336-8930 
   Payments 
      Contracts & Miscellaneous Grants 401-0995 
      FEDWIRE/ACH-EFT 401-1114 
      ACH Payments 1-888-336-8930 
Fire and Safety Specialist, 2W336 LBJ 401-1301 
 (Pager)   
 1-800-496-1438 
Fitness Centers 
   Fitness Association of the Bureau of Labor Statistics (FAB) 
      Postal Square Building #2, Washington, DC 691-7809 
   Regional Office Building Fitness Association (ROBFA) 
      Regional Office Building #3, 7th and D Streets, SW 
      Washington, DC 205-9731 
   LBJ Education Building 
      400 Maryland Avenue, SW, Room BC105 
      Washington, DC  20202 205-5205 
 
   Region 1 
      25 Sudberry Street 
      Government Center (Low-rise) 
      Boston, MA   02203                                           617-565-1041 
                                                                                                                         617-565-1049 
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Fitness Centers   (cont.) 
 
   Region 3 
      The Sporting Club at the Bellevue 215-985-9876 
      224 South Broad Street, Philadelphia, PA   19102 
 
   Region 4 
      Atlanta Federal Center, 61 Forsythe Street, SW 404-562-7703 
      Atlanta, GA   30303 
 
   Region 5 
      Federal Building and Immigration Center 312-353-0379 
      219 South Dearborn Street, Suite 268, Chicago, IL   60604                      312-353-0145 
 
   Region 6 
      YMCA Downtown Dallas 214-954-0500 
      601 North Akard Street, Dallas, TX   75201 
 
   Region 8 
      1244 Speer Boulevard, Denver, CO  80294 303-844-6086 
 
 
   Region 9 
      Federal Occupational Health Center 
      630 Sansome Street, Room 1434San Francisco, CA   94111 415-844-5240 
 
   Region 10 
      915 Second Avenue, Seattle, WA   98174-1009 206-220-6134 
 
Freedom of Information Act (FOIA) Inquiries, 2W220 LBJ 401-8365 
Furniture 708-HELP 
Government Purchase Cards 245-6204 
Grants 
   Application Mail out/Receipt, 7066 PCP 245-6288 
   Policy 245-6119 
   Scheduling 245-6119 
Graphics, 5W116 LBJ 401-0762 
 
Guards' Offices 
   LBJ, Lobby (C Street, East) 205-9039 
   LBJ, Lobby (Maryland Ave) 401-1596 
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   ROB3, 7th St Lobby 708-7181 
   Switzer, Rm 1020 205-5434 
   UCP Lobby 377-3333 
   Federal Protective Service Police Control Center 708-1111 
Health and Environmental Safety, 2C105 260-8977 
 
Health Units (HQ) 
   BC115 LBJ 401-0464 
   9900 PCP 245-6670 
   Room 1553, GAO, 441 G Street, NW (Serving Capitol  512-5486 
     Place) 
   Room 7239, HUD, 451 7th Street, SW (Serving L'Enfant  708-4265 
     Plaza) 
   Room 369, Lafayette Building, 811 Vermont Avenue, NW 565-9321 
   Room LL80, National Park Service, 800 N. Capitol  
    Street, NW 523-5203 
   Suite G1-20, Ronald Reagan Building, 
   1331 Pennsylvania Ave., NW 565-1940 
   Room 7161, 1990 K Street, NW 502-7863 
   Suite 2100, Union Center Plaza III, 830 1st Street, NE 377-3574 
 
Health Units (Regional Offices) 
 
   Region 1 
      John F. Kennedy Bldg., Room E-110 617-565-1041 
      Government Center (Lowrise), Boston, MA 02203 (Fax) 617-565-1049 
 
   Region 2 
      Jacob K. Javits Federal Building, 26 Federal Plaza 212-264-9177 
      Room 138, New York, NY 10278-0004 (Fax) 212-264-4381 
 
      United States Federal Building, 150 Carlos Chardon Ave. 787-766-5348/5503 
      Room 402, Hato Rey, PR 00918-1713 (Fax) 787-766-5804 
 
   Region 3 
 
      Basement Level, 1650 Arch Street 215-814-2800 
      Philadelphia, PA 19103 (Fax) 215-814-2810 
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Health Units (Regional Offices)   (cont.) 
 
   Region 4 
      Atlanta Federal Center, 100 Alabama Street, SW 404-562-7551 
      Room 2-R40, Atlanta, GA 30303 (Fax)  404-562-7590 
 
   Region 5 
      Federal Building, 536 South Clark Street, Room 288 312-353-0307/0308 
      Chicago, IL 60605-1521 (Fax)  312-353-0145 
 
      Federal Building & United States Courthouse 651-290-3051/3052 
      316 Robert Street, Room 167 (Fax)  651-290-3560 
      St. Paul, MN  55101-1423 
 
   Region 6 
      1301 Young Street, Room 150 214-767-3286 
      Dallas, TX 75202 (Fax) 214-767-8354 
 
      Federal Building, 300 East 8th Street, Room G-159 512-916-5616 
      Austin, TX 78701-3220 (Fax) 512-916-5637 
 
   Region 7 
      Federal Building, 601 East 12th Street, Room 901 816-426-3377 
      Kansas City, MO 64106 (Fax) 816-426-3352 
 
   Region 8 
      Denver Federal Building & Courthouse, Federal 303-844-3786 
      Office Building, 1961 Stout Street, Room 322 (Fax) 303-844-4096 
      Denver, CO 80294 
 
   Region 9 
      DFOH Health Center, 50 United Nations Plaza, Room 40 415-437-8830 
      San Francisco, CA   94102-4988 (Fax) 415-437-8832 
 
      Federal Building, 501 I Street, Suite 7-300 916-930-2290 
      Sacramento, CA 95814 (Fax) 916-930-2295 
 
   Region 10 
      Jackson Federal Building, 915 2nd Avenue, Room 570 206-220-7630 
      Seattle, WA 98174-1099 (Fax) 206-220-4672 
 
 



Department of Education  
Organizational Directory  

 
GENERAL INFORMATION AND SERVICES DIRECTORY 

 
 

 
- 36- 

 
11/20/2009 

Help Desk 708-HELP 
I.D. Badges--See Building Passes 
Indirect Cost Determination 377-3838 
Informal Dispute Resolution Center 619-9700 
Information Collection Clearances, 2W115 LBJ 260-9266 
Information Quality Guidelines/Disputes, 2W119 LBJ 260-8915 
Information Resource Center 1-800-USA-LEARN 
Inspector General's Fraud Hotline 245-6911 
Library 
  Administration 205-4410 
Cataloging 260-8169 
  Circulation 205-4945 
  Collection Development 260-0203 
  Electronic Document Delivery 205-8698 
  Electronic Resources 260-8181 
Interlibrary Loan 260-0194 
  Government Documents 260-8170 
  On-Line Databases 260-8181 
  Reference/Research/Statistics 205-5015 or 
 205-5019 
    Outside Washington Area 1-800-424-1616 
    Email Library@ed.gov 
Lost and Found--see Guards' Offices 
Mail Management (Mailing Advice, Back Shipment, Overnight 
   and Accountable (Numbered) Mail Information) 401-1292 
Mail Room, BC102 LBJ (Internal/External Pickup/Delivery) 401-0966/401-0969 
Metro 637-7000 
   Website:  www.wmata.com (TTY) 638-3780 
Motor Pool, 1E102 LBJ 401-3861 
Movers 708-HELP 
National Library of Education 
  Director 219-1012 
  ERIC Director 208-2321 
News Room (press releases, etc.) 7E200 LBJ 401-1576 
Organization/Reorganization Approval (Information) (TTY) 453-7280 
Organization Codes (Administrative Codes) 401-0697 
Parking, 2E327 LBJ 205-4860 
Parking Attendants, B-Level 401-6570 
Payroll Liaison 401-2132 
 
Personnel Information 
   Employee Records, 2E200 LBJ 401-1518 
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   Employment Verifications 401-1518 
   Grievances 401-3927 
   Health Benefits 401-1920 
   Incentive Awards 401-1920 
   Insurance 401-1920 
   Labor Relations 401-3927 
   Retirement 401-1920 
   Special Programs Recruitment 401-0126 
   Staffing and  Recruitment,  401-2516 
        
Classification Support Team                  401-3617 
 
Personnel Locator 
   ED Information Resource Center 1-800-USA-LEARN 
   HHS 619-0257 
Post Offices 
   1554 HHS-N--Self Service 
   437 L'Enfant Plaza (Hrs 8-5) 842-4526 
   Russell Senate Office (Cons. and Delaware Ave) (Hrs 8:30 224-3900 
 AM - 5:30 PM) 
   National Capitol Station (2 Mass. Ave., NE) 523-2368 
PPRA (Protection of Pupil Rights Amendment) Inquiries 260-3887 
Printing and Reproduction (GPO), 5C108 LBJ 401-3606 
Privacy Act Requests,  2W220 LBJ 401-8365 
Privacy Safeguards (Information Management), 2W106 LBJ 401-1269  
Procurement--See Contracts 
Publications Information (editing, clearance and 
   production procedures, etc.) 5W116 LBJ 401-0762 
Records Management, 2W120 LBJ 401-1517 
Security 
   Department 401-3611 
   Personnel Background Investigations 205-0127 
Student Aid 1-800-4-FED-AID 
Student Loans (Default) 1-800-621-3115 
 
Telecommunications 245-6551 
Telephone Repair 708-4357 
   Line Trouble (no dial tone, static, cut-off, etc.) or 
   Malfunctioning Set (light doesn't work, bell doesn't 
   ring, needs new cord, etc.) 708-4357 
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Training 
   Course Registration 401-1973 
   Information 401-1973 
 
   Atlanta Eastern Training and Development Center (Region  
      (Serving Atlanta, Philadelphia, New York and Boston) 
      Alan Berry 404-562-6251 
 
   Chicago Mid-Western Training and Development 
      Center (Region 5) (Serving Chicago, Kansas City, Dallas 
      and Cleveland) 
      Chris Bardwell 312-730-1672 
 
   San Francisco Western Training and Development 
      Center (Region 9) (Serving San Francisco, Denver 
      and Seattle) 
      Marjorie Singer 415-486-5718 
 
Transit Benefits, 2E105 LBJ 260-8977 
Travel 
   Policy & Procedures, Government Travel Cards 401-2108 
   Reservations 
   Carlson Travel 866-845-7940 
   Fax 484-0043 
   Emergency/After Hours: 1-800-383-6723 
Union:  American Federation of Government Employees, 
   Local 2607, 5C154 LBJ 401-0945 
   Council 252, 5C155 LBJ 401-0947 
Workers' Compensation, 2E241LBJ 260-1120 
 
  
  
   


