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Overview: In the fall of 2009, the Office of Planning, Evaluation, and Policy Development of the U.S. Department of Education (Department) launched a study for the Office of Educational Technology by awarding a two-year contract to SRI International to assist the Department in learning about ongoing activities in other countries that use information and communications technologies (ICTs) in their educational systems.   Specifically, the Department wanted to know what countries were implementing technology solutions to support or improve student learning, teacher quality, and continuous improvement through the use of data systems. 

SRI’s task was to select, review, and survey ongoing activities in front-running countries using technology in education for primary and secondary grades.  Guided by a technical working group of experts in the field of information technologies in education across a global setting, SRI reviewed existing published studies and reports, determined a set of indicators to inspect globally, selected 21 key countries to investigate, surveyed each country for in-depth information across the selected indicators, and reported these findings.  This report showcases findings for the 21 countries selected and provides a summary of these findings. 
The report is in two parts.  Part I (pages 7-53) provides an overview of the international programs and priorities.  Part II (pages 59-276) contains individual reports for each of the 21 countries studied.  (Data for the United States is not included in this report as this report serves to inform the Department about international countries’ activities.)  The overview in Part I organizes findings in six key areas that impact information technology in education:
· International Overview of Educational Planning and Governance;

· Political and Economic Factors Impacting ICT in Education;

· ICT Infrastructure for Supporting Education;

· ICTs to Enhance Instruction and Student Learning;

· Building Teachers’ Capacity using ICTs; and 

· National ICT-Supported Continuous Improvement Efforts. 
Key Findings:  The countries included in this study already had robust ICT infrastructure in place, given that a high score on the Network Readiness Index was a criterion for selection.  Even so, nearly all participating countries are still prioritizing improvements to existing ICT infrastructure.  Countries are investing in ICT infrastructure to improve equity of access to high-speed Internet connections and making it possible for all schools to leverage the capabilities of high-bandwidth instructional tools in the classroom involving both video and audio and unlimited users.  Countries are investing in computer hardware, increasingly portable and mobile, to improve access to the Internet and instructional software for teachers and students.  Country jurisdictions’ and schools’ adoption of technology-supported learning management systems is changing the way coursework is organized, accessed, and delivered and the way student performance is communicated to parents.  Learning management systems are facilitating national and local monitoring of student performance and the targeting of policies and programs to areas of greatest need.  While the combination of increasing access to high-bandwidth Internet and learning management systems can also expand the capacity for instruction to be accessed from home and elsewhere outside school, unbounded by time and location,  few countries are currently leveraging this capability.  Emerging efforts to drive down the costs of local ICT adoption and maintenance include investments in cloud computing and the development of interoperability standards.

Countries are investing in one of their most important resources―teachers.  Almost half of the countries reported providing online professional development for improving teacher skills and interactive collaborative tools to foster the development and sharing of instructional materials and strategies among teachers.  Almost all of these countries reported providing digital instructional resources for teachers through websites, online portals, and learning management systems, often partnering with commercial publishers for their development.  

Outline of Part II:  The 21 profiles in Part II present information about each country sorted by seven areas:  1) Country Statistics at a Glance; 2) ICT in Education Highlights; 3) Structure and Nature of the Education System; 4) Increasing ICT Infrastructure and Support; 5) Improving Student Learning through Technology-Enhanced Instruction; 6) Use of ICT to Increase Teacher Capacity; and 7) Continuous Improvement Efforts.  The complete outline of the profile per country follows below:

Outline of Country Profiles
1) Country Statistics at a Glance


National Indicators


Education Indicators

2) ICT in Education Highlights 

3) Structure and Nature of the Education System 
Authorities Primarily Responsible 
Political and Economic Context (included when relevant)
National or Regional or Provincial Plan for ICT in Education

Details of Plan 
Private Sector Involvement

4) Increasing ICT Infrastructure and Support


Priorities and Programs in this Area

5) Improving Student Learning through Technology-Enhanced Instruction


ICT in Education Standards for Students


Priorities and Programs in this Area

6) Use of ICT to Increase Teacher Capacity


Regional ICT in Education Standards for Teachers


Priorities and Programs in this Area

7) Continuous Improvement Efforts  

Investing in Data Systems


National/Regional ICT Program and Policy Evaluation Efforts


National/Regional ICT in Education Indicator Collections


Plans to Participate in International Data Collections
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